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Rates

Sprint provides a 30-minute set-up time immediately prior to each conference. Take
advantage of this no-cost, value-added service to help ensure a high-quality conference

ROUTE TO: 2313988
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Conference Connections

connection.

Conference Sprint Switched SMC Dedicated Non-Sprint

Connections Network Users Network Users Network Users

112 kbps - 384 kbps | 112 kbps - 768 kbps 112 kbps -384 kbps

For Multipoints $55/houry/site $55/hour/site $99/hour/site
For Speed and Codec $70/houtr/site No Charge $70/hour/site
Conversions
Dedicated Network No Charge No Charge $60/houry/site
Gateway
Point-to-Point Gateway $30/hour/site* No Charge $30/hour/site*
Registration Fee No Charge No Charge No Charge

* Due to their access configurations, these switched sites may not have the ability to directly dial other switched locations.
Therefore Sprint's conference connection services are needed to connect these sites to other switched locations.

With use of conversion services, this fee is waived.

*  Cancelled conferences will be charged 50 percent of the total connectivity fees if the cancellation is made with less

than 24 hours’ notice.

*  Shortfall conferences are billed for 100 percent of the actual time used plus 50 percent of the time reserved and not

used,

*  Rates are subject to change without notification.

Effective October 1, 1996




#6/25/97 13:32:39

=== Sprint

FROM:SPRINT VIDED GP-» 1 548 231 7987 ROUTE TO: 2313964 Page BHB9

Sprint Video Conferencing Network Options

Rates

Sprint’s DCS-based
network is the first
and only network
designed solely for
video conferencing.
Flexible and
affordable, Sprint’s
DCS-based network
is your easy link
between thousands
of public and
private rooms in
more than 37
countries,

CONFERENCE TRANSMISSION RATES WITH THE U S.

128 KBPS 384 KBPS 768 KBPS
PER HOUR PER HOUR PER HOUR

All sites within the eastern U.S. region  $60/site $90/site $150/site
All sites within the western U.S. region  $60/site $90/site $150/site
Sites between eastern and western U8,  $90/site $135/site $225/site

(All sites pay the same rate)

Transmission rates ave per site and based on the regions in which the sites are
located. All conferences are subject to a half hour minimum and can be reserved in
15-minute increments thereqfier.

U.S. POINT-TO-POINT CONFERENCE EXAMPLES

SITES IN DIFFERENT REGIONS

P 45-minute, 384 kbps conference between Denver Site  $101.25
Denver, CO and St. Louis, MO. St. Louis Site $101.25
Conference Total  $202.50
SITES ARE IN THE SAME REGION
B One hour, 384 kbps conference between  Denver Site  $90.00
Denver, CO and Reno, NV. Reno Site $90.00

Conference Total $180.00
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U.S. HALF-CIRCUIT DEDICATED INTERNATIONAL PRICING
EFFECTIVE NOVEMBER 1, 1996
COUNTRY Access 112/128 Conf. 384 kbps Conf. 708/1.5 Conf.
kbps Set-up Rate/Hr. Set-up kbps Set-up
Rate/Hr. Fee Fee Rate/Hr. Fee

Argentina Dedicated N/A N/A $510 $204 N/A N/A
Canada (east to east) Dedicated N/A N/A $220 $88 $298 $119
Canada (west to west) Dedicated N/A N/A $220 $88 $298 $119
Canada (cross zones) Dedicated N/A N/A $300 $120 §522 $209
Chile Dedicated $310 $124 $510 $204 N/A N/A
Columbia Dedicated $360 $144 $510 $204 N/A N/A
India Dedicated $650 $260 $885 $324 N/A N/A
Israel-Bezeq Dedicated N/A N/A 3560 $224 N/A N/A
Israel-Darcoim Dedicated N/A N/A $260 $104 N/A N/A
Kuwait Dedicated N/A N/A $560 $344 N/A N/A
Mexico Dedicated $170 $a8 $2a0 $104 $300 $200
Singapore Dedicated N/A N/A $5820 $328 N/A N/A
Switzerland Dedicated N/A N/A $4c0 $184 N/A N/A
Uruﬁai Dedicated $590 $236 N/A N/A N/A N/A
Brazil Satellite N/A N/A $510 $204 N/A N/A
Hong Kong Satellite N/A N/A N/A N/A $1,054 8422
Italy Satellite N/A N/A N/A N/A $763 $305
Japan Satellite N/A N/A N/A N/A $1,054 $422
Portugal Satellite N/A N/A $460 $184 $e82 $273
Russia Satellits N/A N/A $ao0 $204 N/A N/A
Spain Satellite N/A N/A N/A N/A $as2 $273

= Conference Set-Up/Coordination Fee is ¢ PER CONFERENCE CHARGE, not a per bour charge.

= In-countvy transport is billed by the local carrier.

= Conference Connection (multipoints, conversions, gateways) fees are added to the balf-civcuit charges when
applicable.
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INTERNATIONAL SWITCHED CONNECTIVITY
AS OF MARCH, 1997

2313984

Australia Ttaly
Belgium Japan
{anada Netherlands
Chile New Zealand
Denmark Norway
England Russia
Finland Singapore
France South Africa
Germany South Korea
Hong Kong Sweden
Ireland Switzerland
Israel Taiwan

Page B11

= U.S. balf-circuit international pricing doesn’t apply to conferences using switched access. For switched data
rates, call your local Sprint sales representative.

= Conference Connection fees are added to the transmission rates when applicable.
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SPRINT’S VIDEO CONFERENCING PRODUCTS AND SERVICES

Sprint offers one of the most comprehensive room and personal conferencing product
portfolios in the industry, including connectivity services, transmission services provided
over a 100% digital fiber-optic network, room and personal conferencing equipment from
leading manufacturers and ongoing network management support.

Sprint's portfolio of videoconferencing services has been evolving since the 1981 formation
of ISACOMM (which Sprint later acquired), a carrier-independent company devoted to
providing full service support to its videoconferencing users. Sprint's products and services
are designed for ease of use, flexibility and reliability, both for the meeting participant and
the telecommunications manager.

Network Options

Switched services - Initially videoconferencing utilized dedicated private networks and
satellite based transmissions. Now because of higher quality codecs that allow for better
quality video at lower speeds, Sprint's video and personal conferencing services are
available using switched data services as the transmission method.

Sprint offers a variety of digital transmission services and term plans. Depending on the
size of the company, its geographical dispersion and estimated usage, Sprint can offer a
digital transmission service that is designed to meet the individual needs of any
organization.

Currently all of Sprint's switched offerings are available at 112/128 kbps (the equivalent of
two phone lines) and at higher transmission speeds in increments of 56/64 kbps. To
achieve higher speeds using switched services, Sprint supports a device called an inverse
multiplexer (IMUX)) that dials-up additional phone lines. The more bandwidth available
means better video quality during a videoconference.

DCS-Based Services - If a customer is interested in a DCS-based (private) network,
Sprint can offer a full-service conferencing solution. The DCS-based (dedicated solution)
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Equipment

Sprint provides a full complement of video and personal conferencing equipment allowing
for end-to-end videoconferencing services. Instead of dealing with one supplier for
network services and another for equipment, customers can rely on Sprint as their single
point of contact. Sprint has aligned with the leading equipment manufacturers to offer its
customers a comprehensive portfolio of room and personal conferencing systems. Because
Sprint is a reseller of equipment and not a manufacturer, Sprint's focus is on consultative
and support services. This lets customers obtain objective analysis on which system best
suits their needs when making purchasing decisions.

Conference Connections

Sprint offers a variety of connectivity services enabling customers to conference with
locations that they normally might not be able to reach.

*  Sprint provides the conversion necessary to allow connections to dissimilar codecs.

* Sprint has a number of services that provide access to: private networks, sites
on any of Sprint's switched or dedicated private networks, and hundreds of
public room facilities including Kinko's (with over 140 rooms). Kinko's and Sprint
offer the largest public retail videoconferencing network in the U.S.

* Sprint's connectivity services are not only limited to domestic locations, but also
provide access to numerous countries internationally.

* Sprint provides the multipoint connectivity services needed to connect more
than two locations in a single videoconference. Multipoint conferences are
available for systems running in standards or proprietary modes.

Managed Services

Conferencing services require on-going management including: equipment, network, and
end user support; site scheduling, and growth management.

ConferenceCare™

To ensure service continuity, ConferenceCare offers a complete range of options for

equipment, network, and end-user support. The benefits of ConferenceCare include:

* Customers can choose the level of support they need.

*  Customers get a single 800# for equipment, network, and end user help.

* Customers can opt for on-site equipment cotrective services so they don’t have to staff
equipment technicians.
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* Customers can opt for preventive services to keep their conferencing systems tuned up
for greater conference reliability.

In short, Sprint ConferenceCare customers receive the level of support they choose in

order to maximize their productivity and ensure the success of their video conferencing

application.

Site Management and Scheduling

Sprint will manage room and conference scheduling for the customer. The service, called
Meeting Manager PLUS, is available as an on-line option with access from your PC oras a
phone-in service to Sprint’s Video Conferencing Resrvations Center.

Meeting Manager PLUS helps users control costs, administer the conferencing service, and
plan for growth by tracking usage information and generating statistical reports for easy
analysis. The service is carrier-independent, meaning vou don’t have to be a Sprint Long
Distance customer to use the service. Furthermore, the service is unique in the industry
because any time a conference is booked that requires Conference Connections the
service automatically reserves the appropriate equipment in Sprint’s Video Conferencing
Operations Center. This saves the customer from having to book a conference twice and
from needing the expertise to understand when Conference Connections are needed.

Additionally, Sprint’s hilling and reservations systems can generate reports to help
customers manage growth. The reports track items such as how busy a particular room is
or how often multipoint conferences are conducted. Additionally, Sprint’s hierarchical
billing system lets customers charge conferences to particular departments or work
groups.

Program Management

Sprint has a variety of services designed to help customers get started conferencing.
Those services include:

* Project Management - Sprint takes care of project management for the customer
coordinating the shipping and installation of both network and equipment. Sprint is
the single point of contact for the customer during service implementation.

* User Orientation - New users receive product specific training via video conference or
through self-paced materials. Each customer also receives product specific reference
guides and pricing information.
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Public Rooms

Sprint has aligned with over 500 video conferencing facility owners all over the world to
provide video conferencing services to organizations or individuals that do not own private
facilities. Kinko's, Sprint's largest public room relationship, provides over 140 public room
facilities in the U.S. Public room facilities resell video conferencing services provided by
Sprint.

Currently, there are 45 dedicated executive style conference rooms and 275 international
public rooms connected on Sprint’s network. Reservations for Sprint public rooms
(including Kinko's) are handled by Sprint's reservations center. Billing for non-Kinko's
public rooms is handled by Sprint. Fees for Kinko's public room facilities are billed by
Kinko's. Rooms can be reserved by calling 1-800-669-1235.
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SPRINT VIDEO CONFERENCING PUBLIC ROOM PROGRAM
PRICING AND ROOM RENTAL INFORMATION

How do I rent a domestic or international public video conferencing
room and how much does it cost?

To reserve a public room on Sprint’s public room network, yvou will need to
establish a Sprint account through Sprint’s video conferencing reservations
center. Sprint will bill you for room rental, transmission and value-added
connectivity services. Room rental fees are determined by the agreement made
between Sprint and the organization which owns the public room facilities.
Room rental fees for domestic public rooms using Sprint network can range from
$150 to $375 per hour. These fees do not include transmission or value-added
connectivity services.

How do I rent a public room on the Kinko's network and how much
does it cost?

If vou are conferencing from a Kinko's location, Kinko's will bill vou for the
Kinko's portion of the conference upon completion of the meeting. Kinko's fees
can range from $150 - $180 an hour per Kinko's location for point-to point
conferences and $205 - $235 an hour per Kinko's location for multipoint
conferences. These fees include room rental and transmission services.

To speak to a reservations agent on public room schedule, location or
pricing information including Kinko’s, please call the Sprint’s Video
Conferencing Reservations Center at 1-800-669-1235,

April, 1997
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KINKO'S, INC., 450 PALISADES ELVD.
VENCOR, INC., 2800 DAUPHIN ST.
KINKQ'S, INC., 3980 AIRPORT BLVD.
KINEQ'S, INC., 101 5. SHACKLEFORD RD.
KINKO'S, INC., 4801 N. CENTRAL
KINKO'S,INC., 4733 E. BROADWAY
KINKO'S, INC., 4001 STOCKDALE HWY.
KINKO'S, INC., 921 TUNIVERSITY AVE.
KINKO'S, INC., 206060 HOMESTEAD
KINKO'S, INC., 630 N. SEFULVEDA BLVD.
KINKO'S, INC., 16652 VENTURA BLVD.
KINKO'S, INC., 2125 FOOTHILL BLVD.
KINKO'S, INC., 2121 BUNLDY DR.
KINKQ'S, INC., 9334 WILSHIRE BLVD.
KINKO'S, INC., 835 WILSHIRE ELVD.
KINKO'S, INC., 1520 WESTWOOD BLVD.
KINKO'S, INC., 28411 MARGUERITE PKWY.
KINKQ'S, INC., 249 CALIFORNIA AVE.
SPRINT, 3065 GOLDCAMP DR.

KINKO'S, INC., 10831 OLSON DR,
KINKO'S, INC., 532 C 8T.

KINKO'S, INC., 3225 FILLMORE AVE.

STATE OF CA - GENERAL SERVICES, 425 MARKET

8T.

H.Q. BUSINESS CENTERS, 2055 GATEWAY PLACE

KINKO'S, INC., 830 BLOSSOM HILL RD.
SPRINT, 1850 GATEWAY DR.

KINKO'S, INC., 23 SOUTH HOPE AVE.
KINKO'S, INC., 105 LAUREL ST.

KINKO'S, INC., 12101 VENTURA BLVD.
KINKO'S, INC., 23325 HAWTHORN BLVD.
KINKO'S, INC., 4360 EAST MAIN
KINKO'S, INC., 16330 E WHITTIER BLVD.
KINKO'S, INC., 2795 PEARL ST.

ETA TECHNOLOGIES CORP., 3650 N. NEVADA
AVE.

Page H19
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SPRINT, 1099 18TH ST.

KINKO'S, INC., 555 17TH ST.

KINKO'S, INC., 8770 WADSWORTH BLVD.
KINKO'S, INC., 7795 E. BELLEVIEW
KINKO'S, INC., 2934 8, COLLEGE
KINKO'S, INC., 400 BOSTON POST RD.
KINKO'S, INC., 980 HIGH RIDGE RD.
SPRINT, 1850 M ST.

KINKO'S, INC., 132 ELKTON RD.

H. ALLEN BENOWITZ WORLDWIDE
VIDEQCONFERENCING, 46 8.W. 18T ST.

KINKO'S, INC., 600 BRICKELL AVE.

KINKQ'S, INC., 894 NEAPOLITAN WAY

KINKQ'S, INC., 7200 S, ORANGEBLOSSOM TRAIL
KINKO'S, INC., 14443 N. DALE MABRY

PARLIAMENTARY REPORTING OF FLORIDA, 201
E. KENNEDY/SUITE 501

MUDRICE,WITT,LEVY & CONSO, 319 CLEMATIS
8T.

SPRINT, 3065 CUMBERLAND CIRCLE
KINKO'S, INC., 3401 NORTHSIDE PKWY.
BUSINESS WORLD/ENVUE, 3475 LENOX RD,\N.E.

BUSINESS WORLD/ENVUE, 400PERIMETER CTR.
TERRANCE

ONE NINETY ONE CLUB/ENVUE, 191 PEACHTREE
ST., SUITE 400

KINKQ'S, INC., 1100 JOHNSON FERRY RD.
KINKO'S, INC., 6080 SINGLETON RD.
WESTINGHOUSE ELECTRIC, 1000 PARK DR.
KINKQ'S, INC., 2570 S, BERETANIA ST.
KINKO'S, INC., 10201 UNIVERSITY AVE.
INSVIDEO SERVICES, 312 8TH 8T.
KINKO'S, INC., 691 5. CAPITAL BLVD.
KINKO'S, INC., 1407 N. VETERANS PKWY.
V.51 CORP., 222 N. LASALLE AT WALKER
KINKO'S, INC., 444 N. WELLS ST.
KINEQ'S, INC., 2300 N. CLYBOURN AVE.
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KINKQ'S, INC., 6 W. LAKE ST.

KINKO'S, INC., 1163 E. OGDEN AVE.
SPRINT, 5600 N. RIVER RD.

KINKO'S, INC., 3269 W. 86TH ST.

SPRINT, 9350 METCALF AVE.

SPRINT, 2330 SHAWNEE MI SSION PEWY.
COLOR-NET, 5750 W. 95TH ST.

KINKO'S, INC., 1467 KENTTICKY ST.
KINKO'S, INC., 145 RCSE ST.

KINKQ'S, INC., 315 W. MARKET ST.
KINKO'S, INC., 525 FLORIDA ST.
KINKQ'S, INC., 762 ST. CHARLES AVE.
KINKO'S, INC., 10 POST OFFICE SQUARE
KINKO'S, INC.,, 187 DARTMOUTH ST.
KINKO'S, INC., TWO CENTER PLAZA
KINKO'S, INC., 77 BOSTON TURNPIKE RD
KINKO'S, INC., 2341 FOREST DR.
KINKO'S, INC., 300 N. CHARLES ST.

KINKQ'S, INC., 10400 LITTLE PATUXENT PEWY.

KINKO'S, INC., 401-A N. FREDERICK AVE.
KINKO'S, INC., 11560-A ROCKVILLE PIKE
KINKO'S, INC., 1310 SALISBURY ELVD.
KINKEO'S, INC., 7900 HONEYGO BLVD.
KINKO'S, INC., 530 E. LIBERTY

KINKQ'S, INC., 15851 FORD RD.

CITY SIGNAL INC., 250 MONROE

KINKO'S, INC., 233 FULTON ST., N.W.
KINKO'S, INC., 28644 NORTHWESTERN HWY.
KINKQ'S, INC., 3535 HAZELTON RD.
KINKO'S, INC., 80 8. 8TH STREET, SUITE 180
KINKQ'S, INC., 2525 MISSOURI BLVD.
SPRINT, 8140 WARD PKWY.

KINKO'S, INC., 1111 MAIN ST, #111
KINKO'S, INC., 14523 MANCHESTER RD.
KINKQ'S, INC., 5458 5. LINDBERGH BLVD.
KINKO'S, INC., 1717 S, BRENTWOOD ELVD.*

Page BZ21
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ST LOUIS
ST.PETER
JACKSON
CHARLOTTE

DURHAM
RALEIGH

OMAHA

CEDAR GROVE

CHERRY HILL (PHILADELPHIA)
NORTHFIELD (ATLANTIC CITY)
PARAMUS

ROSELAND

UPPER MONTCLAIR
ALBUQUERQUE

SANTAFE

LAS VEGAS

RENO

ALBANY

HAUPPAUGE

NEW YORK

PURCHASE

ROCHESTER

TONAWANDA (BUFFALO)
BEECHWOOD (CLEVELAND)
CINCINATTI

CINCINNATI

COLUMBUS (REYNOLDSBURG)
COLUMBUS

COLUMBUS

INDEPENDENCE (CLEVELAND)
TOLEDO

OKLAHOMA CITY

PORTLAND

BALA CYNWYD

KINKO'S, INC., 11623 OLIVE STREET RD.*
KINEQ'S, INC., 1057 CAVE SPRINGS BLVD.
KINKO'S, INC., 6392-G RIDGEWOOD CT.

VIDEOQ SYSTEMS OF THE CARQLINAS, 415-G
MINUET LN.

KINKO'S, INC., 4900 NC HWY. 55

KINKO'S, INC., 4112-132 PLEASENT VALLEY RD.
KINKO'S, INC., 210 5. 16TH ST.

579 POMPTON AVE.

KINKO'S, INC., 1160 ROUTE 70

KINKO'S, INC., 450 TILTON RD.

KINKO'S, INC.,, 315 ROUTE 17 SOUTH
WAGA & SFINELLI, FOUR EECKER FARM RD.
617 VALLEY RD.

KINKO'S, INC., 2400 LOUISIANA BLVD., N.E.
KINKO'S, INC., 730 ST MICHAEL'SDR.
KINKO'S, INC., 830 S. 4TH ST.

KINKQ'S, INC., 24 CALIFORNIA AVE.,
KINKO'S, INC., 100 STATE ST.

KINKO'S, INC., 330 WHEELER RD.

KINKO'S, INC., 16E. 52ND ST *

SPRINT, 1 MANHATTANVILLE RD.

KINKQ'S, INC., 821 FAIRPORT RD.

KINKO'S, INC., 1060 NIAGARA FAILS BLVD.
KINKQ'S, INC., 27920 CHAGRIM BELVD.
OMNI OFFICE PLUS, 8044 MONTGOMERY RD.
KINKQ'S, INC., 2712 VINE ST.

KINKO'S, INC., 2668 BRICE RD.

KINKQ'S, INC., 4516 KENNY RD.

KINKO'S, INC., 147 N. HIGH ST.

KINKO'S, INC., 6501 ROCKSIDE RD.
KINKO'S, INC., 5300 MONRQE ST.

KINKO'S, INC., 6500 N.W. EXPRESSWAY
KINKQ'S, INC., 221 33, ALDER ST.

SPRINT, 3 BALA FLAZA WEST

* There is more than one video conferencing facility at this location.

ROUTE TO: 2313988 Page B2Z
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KINKO'S, INC., 4800 JONESTOWN RD.
KINKO'S, INC., 4514 CITY LINE AVE.

PWC ASSOCIATES, SEVEN PARKWAY CENTER
PROFESSIONAL OFFICE SUITES, USX TOWER
KINKO'S, INC., 1302 ROUTE 19

KINKO'S, INC., 101 N, ATHERTON

KINKO'S, INC., 1950-5 BUSH RIVER RD.
KINKO'S, INC., 716 MCCALLTE AVE.

KINKO'S, INC., 10205 KINGSTON PIKE
KINKO'S, INC., 4691 POPLAR AVE.

KINKQ'S, INC., 3708 HILLSBEORO RD.
KINKO'S, INC., 9222 BURNETT RD. #101
KINKO'S, INC., 5755 EASTEX FREEWAY
KINKO'S, INC., 1100 N, EXPRESSWAY
KINKO'S, INC., 3850 5.P.LD.

START TECHNOLOGIES, 200 CRESCENT CT.

CONNEXUS, INC., 4131 N. CENTRAL
EXPRESSWAY

UNITED AMERICAN REFORTING, 2414 N.
AKARD,SUITE €00

KINKQ'S, INC,, 5500 GREENVILLE AVE.
KINKO'S, INC., 1360 LEE TRIVINO DR.
KINKO'S, INC., 6020 CAMP BOWIE BLVD.
KINKO'S, INC., 2200 8.W. FREEWAY
SPRINT, 1520 E. ROCHELLE

KINKQ'S, INC., 1001 5. 10TH ST.
KINKO'S, INC., 4612 BILLINGSLEY
KINKO'S, INC., 3740 N.W. LOOP 410
KINKQ'S, INC., 5912 BOSQUE BL #345
KINKO'S, INC., 1731 W. 2100 SOUTH
KINKO'S, INC., 16016 CRYSTAL DR.
KINKO'S, INC., 1350 SEMINOLE TRAIL
KINKO'S, INC., 9500 A MAIN ST.

SPRINT, 2002 EDMCND HALLEY DR.
KINKO'S, INC., 9111 MIDLOTHIAN TURNPIKE
KINKO'S, INC., 8365 LEESBURG FIKE
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SEATTLE (TUKWILA)
SEATTLE
BROQKFIELD
MADISON
MILWAUKEE

April, 1997

FROM:SPRINT VIDED GP-» 1 548 231 7987 ROUTE TO: 2313964 Page B24

KINKO'S, INC., 112 ANDOVER PARK EAST
KINKO'S, INC., 810 N.E. 45TH

KINEQ'S, INC., 18000 W. BLUEMOUND RD.
KINKO'S, INC., 7805 MINERAL POINT RD.
KINKO'S, INC., 6817 BROWN DEER RD.



