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Addendum No. 10 
to the 

Broadband Network Services Agreement 
between 

Virginia Polytechnic Institute and State University 
and 

Sprint Solutions, Inc. 
 
This Addendum No. 10 (hereinafter the “Addendum”) is entered into this 22nd day of May, 2007 (the “Effective 
Date”), by and between Virginia Polytechnic Institute and State University (“Virginia Tech” or “Customer”) and 
Sprint Solutions, Inc. a Delaware corporation, with its principle place of business at 2001 Edmund Halley Drive, 
Reston, Virginia 20191, on behalf of its affiliated entities providing the Products and Services (“Sprint”), to amend the 
Parties’ Broadband Network Services Agreement, dated June 12, 1996, as amended (the “Agreement”).  Sprint and 
Customer are sometimes referred to herein individually as a “Party” or collectively as the “Parties.”   
 
The Parties acknowledge that Ordering Parties who are Agencies of the Commonwealth of Virginia must each ensure 
compliance with applicable law and policy. 
 
 
The Parties hereby agree as follows: 
 
 
1. RENEWAL.   

Page 1, Section 3, “Term”, of the Agreement is hereby revised to extend the Term of the Agreement through June 13, 
2008 with eight (8) additional twelve (12) month renewal periods after June 13, 2008.  Each of the renewal periods 
will automatically begin at the end of the then-current expiration date, unless either Party notifies the other Party in 
writing of its intent to terminate this Agreement.  Such notice must be received at least ninety (90) days before the 
start date of a renewal period.    
 
The term of Contract Order No. GSD-LAA-97-1013 is hereby extended to be coterminous with the Term of the 
Agreement.  
 
 
2. ATTACHMENTS 

THE FOLLOWING ATTACHMENTS ARE INCORPORATED INTO THIS AGREEMENT BY REFERENCE: 

 Appendix A: Pricing 
 Attachment A: Wireless Services Term and Volume Discount  

 Attachment A-1: Nextel National Network and Sprint PCS Services Business Plans & Policies 
 Attachment B:  Customer Network Solutions 
 Attachment C:  Rave Wireless 
 Attachment D:  Additional Service Descriptions\ 
 Attachment E:  Electronic Invoice Reporting and Analytics Product Annex 
 Attachment F:          Sprint PCS Data Link For Mobile Access Product Annex   
 

3. PRICE 

On page 1, Section 2, “Price”, of the Agreement the existing sentence is hereby deleted and replaced by inserting the 
following: 

“The prices for the Services as set forth in the original Agreement and all remaining Addenda’s, in addition to 
prices for new Services are identified in Appendix A of this addendum.” 
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4. DELETE PRIOR ADDENDA 

Addendum No. 1 to the Agreement is hereby deleted. 
 
Addendum No. 3 to the Agreement is hereby deleted. 
 
Addendum No. 5 to the Agreement is hereby deleted. 
 
Addendum No. 6 to the Agreement is hereby deleted. 
 
Addendum No. 7 to the Agreement is hereby deleted. 

 
Addendum No. 8 to the Agreement is hereby deleted. 
 
Addendum No. 9 to the Agreement is hereby deleted. 
 
 
5. NETWORK MANAGEMENT.   

Virginia Tech will continue to provide network management services as described in Section 2.K of the Parties’ 
Memorandum of Understanding (“MOU”), dated December 1, 2000, which is expressly incorporated herein by 
reference, and is hereby extended to be coterminous with the Term of the Agreement, until such time as a mutually 
agreeable transition plan is implemented.  Effective January 1, 2006, the payment to Virginia Tech as set forth in 
Section 5 of the MOU is revised and will be $15,000 per month.  After December 31, 2006 Virginia Tech may 
increase the payment up to 5% annually upon written notice to Sprint.  The monthly payment will continue until the 
date the mutually agreeable transition plan is put into effect or until this Agreement is terminated. 
 
 
6. NATIONAL LAMBDARAIL / INTERNET2 CONNECTION.   

Section 2.F of the MOU is hereby deleted in its entirety and replaced with the following: 
 

F.  Sprint will provide a Gigabit Ethernet port, or other port as mutually agreed, to connect NWVng to the Mid-
Atlantic Terascale Partnersthip (MATP) aggregation facility operated by Virginia Tech at 1755 Old Meadow 
Road, McLean, Virginia.   Sprint will provide for increased capacity of this port and the associated local loop as 
required by Virginia Tech.  Sprint will provide a local loop including all intra-office cabling, cross connects, and 
other facilities required to connect this facility to the MATP demarc.  Virginia Tech will be responsible for:  (1) 
paying fees to the University Corporation for Advanced Internet Development (UCAID) or MAX and coordinating 
with MAX and the Internet2 Abilene network to establish the access service; and (2) coordinating with 
participating educational institutions who will utilize NWVng for access to networks reachable via the MATP 
facility. 
 
Section 2.G of the Parties’ Memorandum of Understanding (“MOU”), dated December 1, 2000, is expressly 
incorporated herein by reference and is hereby extended to be coterminous with the Term of the Agreement. 
 
 

7. SPRINT ACCESS OPTIONS.   

  
Sprint will provide access services to connect Ordering Party premises to the Sprint Network Virginia interLATA 
network on an Individual Case Basis.  Sprint and Ordering Party will negotiate a Statement of Work and Custom 
Order for such services.   Prices for Sprint Provided Access Services are set forth in Appendix A. 

 
Customer Provided Access.  Other access providers may be delivering services on the Ordering Parties’ behalf for 
connection to Sprint-provided network services.  Sprint is not responsible for access services delivered by Customer 
Provided Access Vendors but will work with the vendors to connect to Sprint provided network services. 
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8. COMMERCIAL ORDERS.   

Any and all commercial businesses properly licensed to do business in the Commonwealth of Virginia will be 
considered an authorized Ordering Party and will be eligible to order Services under this Addendum.  Sprint (itself 
and/or through its subcontractors) will provide the services described in this Addendum (including any incidental 
software Sprint deems necessary to provide in connection with the Services) (“Services”) to any Ordering Party which 
is a commercial business.  Ordering Parties may order services through Virginia Tech so long as the purchase order 
requests services covered by this Addendum. 
 
 
9. NETWORK CAPACITY MANAGEMENT.   

The following method will be applied to scale network components including Sprint©s electronic components 
(switches, routers, and other equipment), links between Sprint©s network nodes, Access Carrier Extensions, 
SprintLink gateway services, and any subcontracted components.  This methodology will be subject to review by 
Virginia Tech and Sprint on a quarterly basis to ensure continued performance. 
 
 This monitoring and sizing applies only to the backbone links and ATM switch components and does not apply to the 
SprintLink Internet gateway service or other gateway services which the Contractor may provide pursuant to this 
Agreement.  However, this monitoring and sizing does apply to the links used to connect the network to the SprintLink 
gateway service (or other similar services) and the connection speeds of these services. 
 
The Contractor and Virginia Tech will monitor performance of the SprintLink and other gateway services and will 
negotiate to provide upgrades to these services as warranted on a case-by-case basis.   
 
 

Definitions 
 

A link will be defined as the aggregate of physical connections between a pair of nodes.  This may be a single 
physical link, but, as in the case of certain Access Carrier Extension (ACE) connections, may be multiple 
physical links.  Whenever the distinction is not obvious, the terms physical link and aggregate link will distinguish, 
and the term "link" will generally imply "aggregate link." 

 
Service to network traffic may be generalized as guaranteed or best effort. Guaranteed class of service includes 
Constant Bit Rate (CBR) and Variable Bit Rate(VBR) ATM virtual circuits.  All other network traffic is best effort. 
Traffic load requirements for best effort traffic are not known until the data is actually sent.  The proposed scaling 
methodology places bounds on both the bandwidth reservations of reserved traffic and the actual link utilization. 

 
A link is considered saturated when its total traffic is at a rate in excess of 70% of its normal capacity or when the 
aggregate bandwidth reservation assigned to it is in excess of 50% of this capacity.  In order to evaluate link 
utilization, traffic counters will be gathered at five-minute intervals. Any missing data from these counters will be 
assumed to indicate a state of saturation unless the link is in a down or offline condition.  The five-minute 
samples of these traffic counters will be summarized on a daily basis, with the proportion of samples indicating 
saturation noted.  A day will be defined as between 12:00AM and 11:59PM for a particular calendar day. 
Because pertinent results will be based on the proportion of these samples indicating saturation, any effect of 
Daylight Savings Time will be ignored. 

 
Saturated Sample: any sample gathered on a five minute basis in which any of the following conditions is true: a) 
the traffic utilization is greater than 70% of the normal capacity of the link, b) the aggregate bandwidth 
reservation is greater than 50% of the normal capacity of the link, or c) the sample is missing for reasons other 
than a link in a down or offline state. 

 
Saturated Day: any day in which the percentage of all samples that are Saturated Samples is greater than 33%. 

 
 
Underutilized Day: any day in which the percentage of utilization of all samples is less than 5%. 

 
 

Out Of Conformance Link: any thirty (30) day period in which there are ten (10) or more Saturated Days. 
 

Underutilized Link: any ninety (90) day period in which there are twenty 
(20) or more Underutilized Days. 
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Scaling Up 

 
Any link found to be an Out Of Conformance Link must have its capacity increased.  This capacity increase will 
be completed within sixty (60) calendar days. 

 
Scaling Down  

 
For any link found to be an Underutilized Link, the provider may choose to reduce link capacity, provided such 
reduction would not make the link an Out Of Conformance Link. 

 
Data Collection  

 
The data required for this methodology are the periodic link utilization and reservations from the relevant 
backbone and local exchange switches along with corresponding time-stamps for each of the five-minute 
samples.  The format and collection methodology for these data will conform to mutually agreeable 
specifications.  For example, the data may be gathered by the carrier and made available for viewing and/or 
download via the carriers’ Managed Data Services (MDS) VitalNet web portal or gathered by Virginia Tech 
directly via Simple Network Management Protocol (SNMP). 

 
Periodic Evaluation  

 
THIS METHODOLOGY WILL BE EVALUATED AT QUARTERLY INTERVALS TO ENSURE THAT THE 
METHODOLOGY IS EFFECTIVELY ADDRESSING NETWORK RESOURCE REQUIREMENTS. THE 
FUNDAMENTAL PREMISE OF NETWORK SCALING REMAINS THAT APPLICATIONS MUST WORK; THIS 
METHODOLOGY IS AN ATTEMPT TO QUANTIFY A NECESSARY CONDITION FOR SCALING. 

 
 

 
10. ADDITIONAL SERVICES.   

The following additional services are added to the Agreement:   
 

A. Global MPLS   
B. IPVC – IP Voice Connect 
C. Wireless Voice and Data, as  
D. Custom Network Solutions  
E. RAVE  

 
The terms and conditions of the Agreement will apply to these services, unless otherwise specified in Appendix A, 
Pricing, to this Addendum.  Services will be provided to the Ordering Parties on an individual case-by-case basis 
pending execution of a customized Statement of Work agreeable to Contractor and Ordering Party.  The Statement of 
Work may contain additional terms and conditions. 
 

A. GLOBAL MPLS VPN 

 
Sprint’s Global Multi-Protocol Label Switching (MPLS) Virtual Private Network (VPN) solution is a Network-Based IP 
VPN available globally across Sprint’s IP/MPLS backbone.  
 
Additional information and terms for Global MPLS VPN is in Attachment: Additional Service Descriptions, section A, 
incorporated herein by reference. 
 

B. SPRINT IP VOICE CONNECT (IPVC) 

 
Sprint IP Voice Connect is a network-based hosted telephony product offering local and long distance services as 
well as PBX and traditional Centrex features over Sprint’s Dedicated IP or Global MPLS network. 
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C. WIRELESS INTEGRATED SERVICES 

 
Sprint Wireless Integrated Services are offered to extend Network Virginia access to mobile devices using Sprint’s 
National PCS network and the Nextel National Network.   
 
Additional information and terms for Wireless Integrated Services is in Attachment: Additional Service Descriptions, 
section B, included herein by reference. 
 

D. CUSTOM NETWORK SOLUTIONS 

Sprint Custom Network Solutions is a service to design, install, monitor, and maintain an on-site wireless network 
integrating multiple wireless technologies. The Campus Unlimited Program (CUP), an optional component of a 
Custom Network Solution, is an “un-metered” campus calling plan, which provides unlimited cellular calling anytime, 
all for a fixed monthly fee, while the subscriber is on the designated organization campus.  Another optional 
component, Nationwide Direct Connect, is unlimited on campus and off campus. 

 
Additional information and terms for Custom Network Solutions is in Attachment: Additional Service Descriptions, 
section C, included herein by reference. 

E. RAVE WIRELESS 

 
Sprint is experienced in delivering solutions to Universities throughout the United States which address the emerging 
mobility needs, desires and demands of Students, Faculty, Staff, Administration, alumni and the entire University 
community. Sprint©s solutions are provided both directly with our proven technology and applications, as well as 
through partnerships with such outstanding middleware/software providers like Rave Wireless 
(www.ravewireless.com).  Rave’s products include: 
 
1. Rave University 
Rave University provides a mobile platform upon which applications are easily built and extended, allowing 
universities to take advantage of students© preferred communication tool - the mobile phone.  With Rave, universities 
strengthen community bonds, enhance learning, and improve safety. 
 
2. Rave Guardian 
Rave Guardian transforms the ubiquitous mobile phone into a personal alarm device, making campuses safer and 
improving the college experience. 
 
3. Rave Cellular Connect 
Rave Cellular Connect Programs provide a variety of options for embracing mobility ranging from consulting services 
to on-campus phone stores to complete residence hall phone replacement programs.  These programs provide 
universities with a variety of options for offering students inexpensive, Internet enabled mobile phone options while 
reducing the cost impact of unused landline communications infrastructure. 
 
11. OPTICAL RESEARCH NETWORK 

Virginia research universities require private optical network facilities to support network research and large scale 
computational research.  Sprint will collaborate with Virginia Tech to construct a private optical network system with 
terminals on Virginia Tech’s main campus in Blacksburg, the campus of the University of Virginia (UVA) in 
Charlottesville (if UVA elects to participate), and at Virginia Tech collocation facilities at either Filigree Court in 
Ashburn Virginia or Old Meadow Road in McLean Virginia.  Sprint will provide fiber optic facilities to support the 
project.   Virginia Tech may be required to provide “last mile” fiber within the town of Blacksburg.  The University of 
Virginia may be required to provide last mile fiber within the city of Charlottesville.   Virginia Tech will be responsible 
for providing, managing, and maintaining all network equipment.    
 
Virginia Tech and Sprint will jointly develop a project plan and will implement the Optical Research Network prior to 
July 1, 2007 or according to a mutually agreeable schedule.  The project plan will stipulate separate terms and 
conditions applicable to the Optical Research Network including a term for use of fiber facilities no less than ten 
years.  
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12. CHANGE SPRINT TO SPRINT SOLUTIONS, INC. 

All references to “Sprint” in the Agreement are hereby deleted and replaced by “Sprint Solutions, Inc.,” as contracting 
agent on behalf of the applicable Sprint affiliated entities providing the Products and Services (“Sprint”). 
 
13. ENTIRE AGREEMENT 

This Addendum, including all referenced documents and attachments, constitutes the entire agreement and 
understanding between the Parties and supersedes all prior or contemporaneous negotiations or agreements, 
whether oral or written, relating to its subject matter.  Unless modified hereunder, the terms and conditions contained 
in the Agreement remain in full force and effect.  In the event of a conflict or ambiguity between the Agreement and 
this Addendum, the inconsistency will be resolved by giving precedence to this Addendum and its attachments.  The 
Parties may execute the Agreement in counterparts, each of which is deemed an original and all of which constitute a 
single agreement. 

 
The Parties’ duly authorized representatives have executed this Agreement as of the dates below. 
 
Virginia Polytechnic Institute and                 Sprint Solutions, Inc. 
State University 
 
 
By: _________________________________ By: _________________________________ 
 
Name: _________________________________ Name: _________________________________ 
 
Title: _________________________________ Title: _________________________________ 
 
Date: _________________________________ Date: _________________________________ 
 

Sprint Public 
Sector Legal — 

Approved  
as to Legal Form 

WEC — 
10/30/2007 

SPRB 
For CTC 

11/15/2007 
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APPENDIX A – PRICING 
 

NETWORK VIRGINIA 
LEC SUBSCRIBER HUB ATM PORT FEE PER MONTH   (STATE/EDUCATION/HEALTH CARE ONLY) New 
Subscriptions or renewals 
 

                 
DIA on the Network, 

VA solution 
  

Port Speed 25 and Over 

DS1 $245  

2xT1 $335  

3xT1 $450  

4xT1 $600  

5xT1 $1,033  

6xT1 $1,081  

7xT1 $1,137  

8xT1 N/A 

DS3 $1,300  

OC3 $5,023  

OC12 TBD 

 
 
 
A. As a point of clarification, the Domestic Sprint ATM and Enhanced Frame Relay Services referenced in this 
Amendment are provided by Sprint to Network Virginia customers as part of a private network.  Sprint is not providing 
any Domestic Sprint ATM or Enhanced Frame Relay Services under this Agreement. Customer understands that 
Domestic Sprint ATM and Enhanced Frame Relay Service products which are not part of this Agreement will be 
decommissioned on or before December 31, 2008.  This decommissioning will have no affect on the services 
provided under this Agreement. 

 
 
NETWORK VIRGINIA 
LEC SUBSCRIBER HUB ATM PORT FEE PER MONTH  
(Commercial) 
 
 

ATM  
Port Speed 25 and Over 

DS1 $650 
2xT1 $718 
3xT1 $783 
4xT1 $975 
5xT1 $1,033 
6xT1 $1,081 
7xT1 $1,137 
8xT1 $1,191 
DS3 $1,537 
OC3 $5,023 
OC12 TBD 
 
 

 
ATM PORT  ATM PORT  

                   

With 
SprintLink 

Without 
SprintLink 

 
(may be 
resold) 

  

DS1 $842  $563  

2xT1 $951  $636  

3xT1 $1,075  $781  

4xT1 $1,214  $812  

5xT1 $1,372  $917  

6xT1 $1,551  $1,037  

7xT1 $1,753  $1,172  

8xT1 $1,980  $1,324  

DS3 $2,091  $1,332  

OC3 $5,943  $4,354  

OC12 $TBD $TBD 
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A. As a point of clarification, the Domestic Sprint ATM and Enhanced Frame Relay Services referenced in this 
Amendment are provided by Sprint to NetworkVirginia customers as part of a private network.  Sprint is not providing 
any Domestic Sprint ATM or Enhanced Frame Relay Services under this Agreement. Customer understands that 
Domestic Sprint ATM and Enhanced Frame Relay Service products which are not part of this Agreement will be 
decommissioned on or before December 31, 2008.  This decommissioning will have no affect on the services 
provided under this Agreement. 
 
DEDICATED IP PORT FEE 
 

A.  Sprint will charge Customer a fixed (MRC) in the applicable amounts from the table below for each 
Domestic Sprint Dedicated Internet Access Port at a Standard location. 

Port Speed MRC 
Sprint Internal 
Billing Code 

64Kbps $138.00 HGC 

128Kbps $162.00 JMK 

256Kbps $225.00 JMK 

384Kbps $240.00 JM3 

512Kbps $255.00 JQB 

768Kbps $285.00 JQB 

1024Kbps $302.25 JM7 

T1 (1.5M) $315.00 JM5 

3M Mmb $546.00 HGU 

4.5M Mmb $732.00 HGD 

6M Mmb $957.00 JMY 

7.5M Mmb $1,177.50 HG6 

9M Mmb $1,288.00 HG2 

10.5M Mmb $1,394.00 HGY 

12M Mmb $1,494.00 HGW 

6M FDS3 $1,537.00 GSH 

9M FDS3 $1,632.00 GSR 

12M FDS3 $1,710.00 GS6 

15M FDS3 $1,794.00 HGC 

18M FDS3 $1,881.00 HGR 

22M FDS3 $1,974.00 HGU 

25M FDS3 $2,091.00 HGY 

28M FDS3 $2,214.00 HGY 

31M FDS3 $2,365.00 HGQ 

34M FDS3 $2,494.00 HGQ 

DS3 (45M) $2,555.00 JMH 
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OC3 (155M) $5,150.00 JQV 

OC12 (622M) $14,525.00 JWG 

OC48 (2.49G) $36,800.00 JQ7 
 
SPRINT PROVIDED ACCESS (SPA) FEE 
 
Access fee will be quoted on an individual case basis according to ordering party location.  Prices for access service 
types listed below will not exceed the rates indicated. 
 
 

Service 
 ATM                            Monthly Rate    Installation  
 OC-12c UNI/NNI    TBD    TBD 
 OC-3c UNI/NNI    $6,100    $1,750 
 DS-3 UNI/NNI                 $2,875    $900 
 DS-1 Circuit Emulation/NNI   $350    $350 
 DS-1 UNI/NNI                 $350    $350 
 XDSL Access     TBD    TBD 
 
 Service  
 Frame Relay     Monthly    Installation  
  
 DS-1      $380    $1000 
 56k      $150    $800 
 DS-1 Frame w/internetworking               $528    $1000 
 56K Frame w/internetworking               $195    $800 
 
 
 Additional PVCs*    $1.25 per PVC 
 Group Addressing *    $50.00 
 

 
Committed Information Rate (per PVC) * 
56K port speed 
-either 8, 16, or 28k    $5.00    N/A 
DS1 port speed     
-56k      $2.00    N/A 
-128K      $4.00    N/A 
-192K      $7.00    N/A 
-256K      $9.00    N/A 
-384K      $12.00    N/A 
-512K      $25.00    N/A 
-768K       $38.00    N/A 

 
Administrative Change Charge               N/A    $50 
for Frame Relay 

 
* PVC and Group Addressing charges applicable only to frame relay services. 

 
Administrative Change Charge may apply for changes to group addresses, PVC reconfigurations,  
and CIR reconfigurations. 
 
The monthly rates reflected above are mileage and usage insensitive.  Sprint Provided access services delivered via 
ATM include use of Virtual Paths, Switched Virtual Circuits, Permanent Virtual Circuits, Constant Bit Rate, Available 
Bit Rate, Unspecified Bit Rate, and Point to Multi-point services. 
 
For locations that are not directly on fiber and where a special construction charge is applicable, a special 
construction charge, not to exceed $4.00/ft, shall be charged to install the Service.  The cost shall be calculated from 
the closest available distribution fiber presence to the final location. 
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CUSTOMER PROVIDED ACCESS (CPA) 
  
No charge applies for CPA. 
 
 
MPLS 
 
1. Sprint will charge Customer a fixed Monthly Recurring Charge (MRC) in the applicable amounts from the table 

below for each Domestic Sprint Global MPLS VPN Port. 

 

Global 
MPLS 

VPN Port 
Speed(s) MRC 

Sprint 
Internal 
Billing 
Code 

56/64Kbps $126.00 HGU 

128Kbps $144.00 JM3 

256Kbps $175.00 JQK 

384Kbps $180.00 JQ3 

512Kbps $204.00 JQ3 

768Kbps $228.00 JQ3 

1024Kbps $273.00 JQK 

T1 (1.5M) $335.00 JMW 

6M FDS3 $1,425.00 JMB 

9M FDS3 $1,715.00 JMQ 

12M FDS3 $1,800.00 JQB 

15M FDS3 $1,932.00 JQK 

18M FDS3 $2,044.00 JQK 

22M FDS3 $2,156.00 JQK 

25M FDS3 $2,268.00 JQK 

28M FDS3 $2,380.00 JQK 

31M FDS3 $2,464.00 JQK 

34M FDS3 $2,576.00 JQK 

DS3 (45M) $2,800.00 JQK 
OC3 

(155M) $5,700.00 JWR 
OC12 
(622M) $17,100.00 JWR 
OC48 

(2.49G) $54,000.00 JWL 
 
 
SPRINT ENHANCED FRAME RELAY 
 
 
A. As a point of clarification, the Domestic Sprint ATM and Enhanced Frame Relay Services referenced in this 
Amendment are provided by Sprint to NetworkVirginia customers as part of a private network.  Sprint is not providing 
any Domestic Sprint ATM or Enhanced Frame Relay Services under this Agreement. Customer understands that 
Domestic Sprint ATM and Enhanced Frame Relay Service products which are not part of this Agreement will be 
decommissioned on or before December 31, 2008.  This decommissioning will have no affect on the services 
provided under this Agreement. 

 
Attachment A  

 
WIRELESS SERVICES TERM AND VOLUME DISCOUNT 
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State, Local Government, and Education  
1. TERM. The Term of this Wireless Services Attachment, including its sub-attachments, is twelve (12) months from 

the Commencement Date.  The Term of this Attachment will begin on the Commencement Date (defined as the 
first day of the first bill cycle in which Sprint bills monthly recurring charges or usage charges). Customer may 
renew this Attachment for three 12 month Renewal Terms by providing written notice to Sprint at least 90 days 
before the Initial Term expires.  

2.  GOVERNMENT DISCOUNT PROGRAM (“ GDP” ). 

22.1 Effective Date of Discounts. For new “Active Units” (defined as an active piece of wireless Product that 
Customer enrolls in a Business Plan under the Agreement), the discounts below apply as of the 
Commencement Date. For Active Units activated prior to the Commencement Date under pre-existing 
agreement(s) between Sprint and Customer, Sprint will apply the discounts below no later than sixty (60) days 
after the Commencement Date.  

22.2 Government Discount Eligible Monthly Recurring Charges (“ MRCs” ). The Government Discount, 
described in the table below, is a percentage discount off the Net MRCs charged to Customer for Customer-
Liable Active Units on (1) the Plans, and (2) any other MRC, unless otherwise noted in the MRC description. 
Net MRCs means the base MRC listed before taxes and other charges and after calculation of all other 
discounts, rebates, service credits or any such similar credits. The Government Discount may not be 
combined with any other Sprint governmental pricing programs, offers, discounts, or promotions. 

22.3 How Calculated. Service Pricing Discounts apply to eligible MRCs before taxes and surcharges. Eligible 
monthly recurring charges are defined in the applicable pricing attachment., see Attachment A-1 Service 
Pricing Discounts apply to all Business Plans listed in this Agreement and promotional rate plans, which Sprint 
may offer on a limited time basis. Additional pricing discount business rules are found in the attached 
Business Plans & Policies. 

22.4 Sprint PCS Affiliate Markets, Promotions and New Plans. Prices do not apply if Customer-Liable Active 
Units are activated in Sprint PCS Affiliate Markets. Prices do not reflect the application of promotions, offers, 
or discounts, including Customer’s discount under the GDP, and may not apply if a third party sales agent is 
involved in the transaction in any way. Promotions and discounts may not be available with certain Plans at 
Sprint’s sole discretion. If Customer is eligible for and selects a new plan offered after the Effective Date, (a) 
Customer’s discount under the GDP, and (b) all terms and conditions of that new plan, apply in addition to and 
control over any conflicting term of the Agreement. 

22.5 Eligibility. Only Customer-Liable Active Units that are included in Customer’s Sprint account hierarchy are 
eligible for the GDP. It may take up to 2 invoicing cycles to move pre-existing Customer-Liable Active Units to 
the same invoicing cycle in order to start receiving the Government Discount. Customer’s contractors, 
suppliers, and any non-government, non-authorized agencies working with Customer are not eligible for the 
Government Discount. 

Network Government 
Discount 

Sprint PCS Nationwide 
Network and Nextel 

National Network 

25% 

 

3. WIRELESS DEVICE PURCHASE DISCOUNTS AND UPGRADE TERMS. 

3.1 Wireless Device Purchase Discount. New Customer-Liable Active Units are eligible for a minimum 
39% discount off of the “one year net price,” defined as the suggested retail price less $75.00. The wireless 
devices offered with this special promotional discount may change at any time in Sprint’s sole discretion. This 
discounted device offer may not be available in all sales channels.  

3.2 Upgrade Terms. Existing Customer-Liable Active Units may be upgraded or replaced after 12 months 
of continuous service at the discounted device price identified in Section 3.1 above. Otherwise, the 
suggested retail price will apply. 

4. EFFECT OF TERMINATION. Customer remains obligated to pay all Service charges incurred up to the effective 
termination date for each terminated Customer-Liable Active Unit. This section does not apply to a Customer-
Liable Active Unit moved to a different Plan during the Term. 

5. ACTIVATION FEES. Sprint will waive activation fees of $36 for each Customer account 
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Attachment A-1 

SPRINT NEXTEL NATIONAL NETWORK AND SPRINT PCS SERVICES BUSINESS PLANS & POLICIES 

1. PROVISION OF SPRINT CDMA ONLY PCS PRODUCTS AND SERVICES. Sprint Spectrum L.P. provides the 
Sprint CDMA ONLY PCS Products and Services operating on the Nationwide Sprint CDMA ONLY PCS® 
Network listed in the Agreement. All terms and conditions in this Attachment only refer to Sprint CDMA ONLY 
PCS Active Units operating on the Nationwide Sprint CDMA ONLY PCS Network, unless otherwise specified.  

1.1 SPRINT PCS AFFILIATES. Pricing in this Attachment may not be available to Active Units activated in 
Sprint CDMA ONLY PCS Affiliate Markets.  

1.2 BUSINESS PLANS. Sprint Business Plans come in the bundles described below.  Customer may add 
optional features to the bundles at the rates specified below. Each Business Plan is eligible for the 
Government Discount Program. Pricing in this Attachment may not be available if a business sales 
partner or other third-party sales representative is involved in the transaction. 

1.3 PROMOTIONS. Sprint promotions, offers, or discounts may not be combined with certain Business Plans 
at Sprint’s sole discretion. If Customer is eligible for and selects a new Business Plan offered after the 
Commencement Date of the Agreement, (a) the Government Discount Program, and (b) all terms and 
conditions of that new plan, apply in addition to and control over any conflicting term of this Agreement. 

2. PROVISION OF SPRINT NEXTEL IDEN ONLY PRODUCTS AND SERVICES 

2.1 The Nextel IDEN ONLY Products and Services in this Attachment apply only to Nextel IDEN ONLY 
Products and Services operating on the Nextel IDEN ONLY National Network. 

2.2 The following entity provides the Nextel Services listed in the Agreement: 

 
 
 
 
 
 

3. NEXTEL IDEN ONLY SERVICE PRICING DISCOUNTS. In addition to the Nextel IDEN 
ONLY Services listed in this Attachment and promotional rate plans, which Sprint may offer on a limited-time 
basis, the Government Discount Program will apply to eligible Nextel IDEN ONLY Services priced at $10 or 
more per month unless the rate plan specifies otherwise.  

3.1 Eligible Nextel IDEN ONLY Services: Data bundles (without third party applications), BlackBerry, 
Nationwide Walkie-Talkie, International Walkie-Talkie, Group Walkie-Talkie, Talkgroup, SMS, NOL Dial-
up, Mobile E-mail Enhanced, Mobile Admin Package, Mobile Locator, WiFi, and PC Access, and the 
following grandfathered services: Public IP Address, Total Connect, Packet stream, Power Apps, 
Americas Connect, and specific Nextel voice and data services relating to IDC/NDC/LD/ILD/N&W/Nextel 
World Wide/two-way or MMS text messages.  

3.2  Ineligible Nextel IDEN ONLY Services: All 3rd party applications and data bundles that include third 
party applications.  

4. VOICE AND DATA RATE PLANS. Customer may select from the voice and data rate plans listed in this 
Attachment or promotional rate plans which Sprint may offer on a limited time basis. 

 

 

 

 

 

 

X Nextel Communications of the 
Mid-Atlantic, Inc. 

q  Nextel of New York, Inc. 
q  Nextel of California, Inc. 

q  Nextel South Corp. 
q  Nextel of Texas, Inc. 
q  Nextel West Corp. 
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4.1   SPRINT BUSINESS ESSENTIALS® WITH 7 P.M. PLAN 

 Business 
Essentials 

400 

Business 
Essentials 

1000 

Business 
Essentials 

1400 

Business 
Essentials 

2000 

Business 
Essentials 

3000 

Business 
Essentials 

4000 
MRC $39.99 $59.99 $79.99 $99.99 $149.99 $199.99 

Net MRC after 
Discount $29.99 $44.99 $59.99 $74.99 $112.49 $149.99 

Anytime Minutes 400 1000 1400 2000 3000 4000 
Anytime Minutes 

Overage 
$0.40/minute $0.40/minute $0.40/minute $0.40/minute $0.40/minute $0.40/minute 

Nextel IDEN ONLY 
Local & Nationwide 

Walkie-Talkie 

Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited 

Sprint CDMA ONLY 
Mobile to Mobile 

Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited 

Unlimited Nights & 
Weekends starting at 

7 pm 

Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited 

Shared Minutes Included Included Included Included Included Included 
Nationwide Long 

Distance 
Included Included Included Included Included Included 

Nextel IDEN ONLY 
Roaming 

Not 
Available 

Not 
Available 

Not 
Available 

Not 
Available 

Not 
Available 

Not 
Available 

Sprint CDMA ONLY 
Roaming 

Included Included Included Included Included Included 

Caller ID &Voice 
Mail 

Included Included Included Included Included Included 

Note 1 –TalkgroupSM, Group Walkie-Talkie and International Walkie-Talkie charges not included. Walkie-
Talkie available on Walkie-Talkie enabled devices only. 

4.2 SPRINT POWER PACK PLANS  
 

 Power Pack 
450 

Power Pack 
900 

Power Pack 
1350 

Power Pack 
2000 

Power Pack 
4000 

Power Pack 
Unlimited 

MRC $39.99 $59.99 $79.99 $99.99 $149.99 $199.99 
Net MRC after 

Discount $29.99 $44.99 $59.99 $74.99 $112.49 $149.99 

Anytime Minutes 450 900 1350 2000 4000 Unlimited 
Anytime Minutes 

Overage 
$0.45/minute $0.40/minute $0.35/minute $0.25/minute $0.25/minute Not 

Applicable 
Mobile to Mobile 

CDMA ONLY 
Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited 

Local & Nationwide 
Walkie-Talkie IDEN 

ONLY 

Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited 

Nights & Weekends  
starting at 7 pm 

Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited 

Shared Minutes 
Not 

Available 
Not 

Available 
Not 

Available 
Not  

Available 
Not  

Available 
Not  

Available 
Nationwide  

Long Distance 
Included Included Included Included Included Included 

Nextel IDEN ONLY 
Roaming 

Not 
Available 

Not 
Available 

Not 
Available 

Not Available Not Available Not Available 

Sprint CDMA ONLY 
Roaming 

Included Included Included Included Included Included 

Caller ID & 
Voice Mail 

Included Included Included Included Included Included 

Note1 – Unlimited Nights & Weekends at 6pm available for additional $5 per month. 
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4.3 Sprint Free Incoming Plans 

 
Sprint Free 

Incoming 300 
Sprint Free 

Incoming 500 
Sprint Free 

Incoming 800 
Sprint Free 

Incoming 1000 

MRC $39.99 $59.99 $79.99 $99.99 

Net MRC after Discount $29.99 $44.99 $59.99 $74.99 

Anytime Minutes 300 500 800 1,000 

Anytime Minutes Overage $0.45/minute $0.45/minute $0.45/minute $0.45/minute 

Nextel IDEN ONLY Nationwide Walkie-Talkie Unlimited Unlimited Unlimited Unlimited 

Unlimited Sprint CDMA ONLY PCS Ready 
Link  Included Included Included Included 

Unlimited Nights & Weekends starting at 9 pm Unlimited Unlimited Unlimited Unlimited 

Nationwide Long Distance Included Included Included Included 

Nextel IDEN ONLY Roaming Not available Not available Not available Not available 

Shared Minutes Not available Not available Not available Not available 

Sprint CDMA ONLY Domestic Voice Roaming Included Included Included Included 

Sprint CDMA ONLY Domestic Voice Roaming 
Long Distance Included Included Included Included 

Caller ID & Voice Mail Included Included Included Included 

Note 1 –TalkgroupSM, Group Walkie-Talkie and International Walkie-Talkie charges not included. Walkie-
Talkie available on Walkie-Talkie enabled devices only. 

4.4 Sprint Unlimited Mobile-to-Mobile  Calling Add-On 

 Unlimited Mobile-to-Mobile 

MRC $5.00 

CDMA ONLY MRC Net 
of Discount $3.75 

IDEN ONLY MRC Net of 
Discount $5.00 

Anytime Minutes Unlimited 
Note 1 - Mobile-to-Mobile minutes do not count toward the Anytime Minutes included in a rate plan and may 

be between Nextel, Sprint PCS, and Boost subscribers. 
Note 2 -  Long distance charges apply to any plans that do not expressly include Nationwide Long Distance.  
Note 3 -  The Sprint Unlimited Mobile-to-Mobile Calling add-on is eligible for Service Pricing Discounts. 
 

4.5  Unlimited Nights and Weekends Add-On 

 
Unlimited Nights and Weekends 

– 7 pm Unlimited Nights and Weekends – 6 pm 

MRC $5.00 $10.00 

IDEN ONLY MRC 
Net of Discount $5.00 $7.50 

CDMA ONLY MRC 
Net of Discount 

 
$3.75 $7.50 

Note 1 - May be attached to voice rate plans available to new Sprint Customers as of September 1, 2005. 
Note 2 - Does not apply to Nextel National Shared Minute Plans and Nextel Corporate Local Shared Plans.  
Note 3 - The Sprint Unlimited Nights and Weekends add-ons are eligible for Service Pricing Discounts. 
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4.6  Wireless CDMA ONLY PC Access  

 Unlimited Wireless PC Access Plan 

MRC $45.00 

Net MRC after 
Discount  $33.75 

Note 1 - Unlimited Wireless CDMA ONLY PC Access Plan is intended to support laptop or PDA web 
browsing and Internet based mail. Wireless modem sold separately. 

4.7  SPRINT CDMA ONLY PCS CONNECTION CARD PLANS  

MRC $39.99 $66.65 

Net MRC after Discount $29.99 $49.99 

Data Services in Megabytes (“MB”) 40MB Unlimited 

Overage per kilobyte $0.001/KB Not Applicable 

Monthly Maximum Charge (KBs of usage become unlimited 
after the maximum during the monthly usage period) 

$99.99 Not Applicable 

Voice Calls, including long distance (if card is capable) $0.20 per minute $0.20 per minute 

Note 1 - All pricing and available MBs are the same whether Customer-Liable Active Units 
use the wireless high speed data network or the Sprint PCS Vision 1xRTT network. 
Wireless high speed data coverage is not available everywhere and requires a 
wireless high speed data-compatible connection card. Where the wireless high 
speed data network is available and a wireless high speed data-compatible 
connection card is used, Corporate-Liable Active Units will first attempt to connect 
to the wireless high speed data network, then default to the Sprint PCS Vision 
1xRTT network depending on coverage and network availability.  

4.8 SPRINT CDMA ONLY PCS VOICE PLAN ATTACHABLES.  The following options may be added to a Sprint 
PCS voice Business Plan on a per-Corporate-Liable Active Unit basis for the listed additional MRC, unless 
otherwise noted: 

�  Sprint CDMA ONLY PCS Vision Attachables 

Voice Plan MRC All CDMA Plans  CDMA  MRC Net 
of Discount 

Sprint PCS Vision Access For Business Pack $10 $7.50 

Sprint PCS Vision Professional Pack $15 $11.25 

Sprint PCS Vision Business Communication Pack $20 $15.00 

 

�  Sprint CDMA ONLY PCS Power Vision Attachables** 

Voice Plan MRC* All CDMA Plans  CDMA  MRC Net 
of Discount 

Sprint PCS Power Vision Access for Business Pack $15 $7.50 

Sprint PCS Power Vision Professional Pack $20 $11.25 

Sprint PCS Vision Business Communication Pack $25 $18.75 
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�  Sprint CDMA ONLY PCS Additional Attachables 

Voice Plan MRC* All CDMA  
Plans  

CDMA  
MRC Net 

of 
Discount 

Unlimited Sprint PCS Ready Link for Sprint Business 
Essentials® Plans and Fair and FlexibleSM  Plans 

$5 $3.75 

Sprint PCS to AudioConferencing †† $5 $3.75 

Sprint PCS Picture Mail $5 $3.75 

Sprint PCS Voice Command $5 $3.75 

Business Connection Personal Edition † $15 $7.50 

Business Connection Enterprise Edition (only sold in blocks 
of ten seats)† 

$20 Per 
Seat  

 

Integrated Office – Standard Package $4 $3 

Integrated Office – Expanded Package $8 $6 

International Long Distance Savings Plan $4 $3 

Sprint PCS Plus Canada $15 $7.50 

   

500 SMS Text Messages INCLUDED  

Unlimited SMS Text Messaging $10 $7.50 

Unlimited SMS Text Messaging for Corporate-Liable Active 
Units with a Sprint PCS Vision Pack 

$10 $7.50 

*Some attachables may not be applicable on certain voice plans.  Charges for casual data usage are 
calculated on a per kilobyte basis unless customer selects a Sprint PCS Voice Business Plan that 
includes a Sprint PCS Vision Pack or customer selects a Sprint PCS Vision Attachable.  Current casual 
data usage rates are available through customer©s Sprint Account Representative.  

** Wireless high speed data-capable phones are ineligible for a Sprint PCS Vision Pack, and must 
select a Sprint PCS Power Vision Pack (if purchasing a Vision attachable).  Wireless high speed data 
coverage is not available everywhere and requires a wireless high speed data-compatible phone.  
Where the wireless high speed data network is available and a wireless high speed data-compatible 
phone is used, Corporate-Liable Active Units will first attempt to connect to the wireless high speed data 
network, then default to the Sprint PCS Vision 1xRTT network depending on coverage and network 
availability.  Charges for casual data usage are calculated on a per kilobyte basis unless customer 
selects a Sprint PCS Power Vision Attachable.  Current casual data usage rates are available through 
customer©s Sprint Account Representative. 

† This attachable requires the purchase of a Sprint PCS Vision Pack for each Corporate-Liable Active 
Unit using the service.  For Sprint Business Connection Enterprise Edition, Sprint will charge Customer 
$250 as a one-time, nonrecurring charge for setup costs. 

†† This attachable is limited to locations on the Sprint PCS Nationwide Network.  Calls are not eligible 
for inclusion while roaming (domestic or international) or to international conference bridges. 

4.9  NEXTEL ACCESSORY DISCOUNTS. Customer and Employees will receive a standard promotional 
discount off the national retail price for Nextel IDEN only accessories. Customer and Employees may choose any 
limited-time promotional discounts available at the time of purchase (after meeting eligibility requirements) 
instead of the standard promotional discount for the purchase of Nextel IDEN only accessories. 
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4.10  CDMA ONLY ELECTRONIC BILLING PRODUCTS. 

A. The following electronic billing products are offered for CDMA ONLY customers with at least 5 
Corporate-Liable Active Units.  Customer must comply with the Electronic Invoice Reporting and 
Analytics Product Annex attached hereto this Agreement. . Each electronic billing product provides 
Corporate-Liable Active Unit call detail record (“CDR”) information. The MRCs are as follows: 

CDMA ONLY ELECTRONIC BILLING 
PRODUCTS Invoice Data Summary Data MRC 

One-time 
Set-up Fee 

eBilling & Analysis 3 months 12 months $35.00 $200.00 

Electronic Bill Transfer (EBT) 2 months N/A Not Applicable Not Applicable 

Electronic Data Interchange (EDI) 1 month N/A Not Applicable Not Applicable 
 

B. Customer may choose 1 CDMA ONLY electronic billing product, or eBilling & Analysis and either EDI 
or EBT. Customer may not choose the EDI and EBT products together. Sprint reserves the right to, 
upon 30 days prior written notice, migrate Customer to an updated or successor version of the 
selected electronic billing product if available or to an entirely new electronic billing product.  

C. Customer will receive a CDMA ONLY summary invoice (without CDR information) or a remittance 
invoice at no additional charge. If Customer chooses to receive a detailed paper invoice along with 
an electronic billing product, the following MRCs will apply. 

Corporate-Liable Active Units MRC 

MRC Net 
of 

Discount 

5-500 $ 100.00 $75.00 

500+ $ 250.00 $187.50 

4.11 SPRINT PCS DATA LINK FOR MOBILE ACCESS 

A.  Monthly Recurring Charges 

1. Sprint PCS Connection Cards for Sprint PCS Data Link for Mobile Access 

 

MRC $39.99 $79.99 

Data Services in Megabytes (“MB”) 40MB Unlimited 

Overage Per Kilobyte $0.001/KB  Not Applicable 

Monthly Maximum Charge (KBs of usage 
become unlimited after the maximum 
during the monthly usage period) 

$99.99 Not Applicable 

Voice Calls, Including Long Distance (if 
card is capable) 

$0.20 Per 
Minute 

$0.20 Per Minute 

Note 1 -- All pricing and available MBs are the same whether Corporate-Liable Active Units 
use the wireless high speed data network or the Sprint PCS Vision 1xRTT network.  
Wireless high speed data coverage is not available everywhere and requires a wireless high 
speed data-compatible connection card.  Where the wireless high speed data network is 
available and a wireless high speed data-compatible connection card is used, Corporate-
Liable Active Unit will first attempt to connect to the wireless high speed data network, then 
default to the Sprint PCS Vision 1xRTT network depending on coverage and network 
availability. 

2. IP Addresses.  Customer must select between Sprint-provided static or dynamic 
IP address blocks, or Customer may provide its own IP Addresses.  Sprint will 
charge Customer the MRCs listed in the table below for static IP addresses.  
Sprint will not charge Customer MRCs for Sprint-provided dynamic IP addresses 
or Customer-provided IP addresses. 
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a. Sprint-provided Static IP Addresses 

MRC 

Useable 
Static IP 
Address 
Blocks 

$     42.00 14 

$     90.00 30 

$   186.00 62 

$   378.00 126 

$   762.00 254 

$1,524.00 508 

$3,060.00 1020 

b. Sprint-provided Dynamic IP Addresses 

MRC 

Useable 
Dynamic IP 

Address 
Blocks  

None 14 
None 30 
None 62 
None 126 
None 254 
None 508 
None 1020 

B.  Non-Recurring Charges.  Sprint will charge Customer $250.00 as a non-recurring 
charge for setup costs.  These non-recurring charges apply to both Sprint-provided and 
Customer-provided IP addresses. 

   C.  Wireline Component 

a. Sprint PCS Data Link for Mobile Access requires a dedicated connection between 
the Nationwide Sprint PCS Network and Customer’s wireline network.  Customer 
must have wireline services via MPLS VPN, IP VPN, or SprintLink Frame Relay under 
a separate agreement with Sprint or another provider acceptable to Sprint, as Sprint 
decides in its sole discretion.   

b. Customer selects one of the following wireline implementation options for Sprint 
PCS Data Link for Mobile Access (must select one): 

 
_____ Option 1 - Sprint PCS Data Link for Mobile Access via IP VPN 

_____ Option 2 - Sprint PCS Data Link for Mobile Access via SprintLink Frame 
Relay 

_____ Option 3 - Sprint PCS Data Link for Mobile Access via MPLS VPN 

 

D.  Additional Terms.  Customer must comply with the Sprint PCS Data Link for Mobile 
Access Product Annex attached hereto this Agreement. 
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4.12 SPRINT PCS DATA LINK – WIRELESS WAN  

A.  Monthly Recurring Charges.  Sprint will charge Customer the MRCs listed in the following table 
depending on whether Customer uses Sprint PCS Data Link – Wireless WAN Primary Plan or Backup Plan.   

Plan Size (MB) Primary Plans  
5 300 Unlimited 

 MRC $50 $100 $150 
Overage per KB $0.002 $0.0005 Not 

Applicable 
Monthly Maximum 
Charge (KBs of usage 
become unlimited after 
the maximum during 
the monthly usage 
period) 

$300 $300 Not 
Applicable 

Note 1 - Customer’s monthly charges under the plan are subject to a monthly cap composed of 
Customer’s MRC and any overage charges incurred by Customer.   If Customer’s total monthly 
charges meet the monthly cap for three consecutive months, Sprint may transfer Customer to 
another Business Plan. 

 

Plan Size 
(MB) 

Backup Plan  

5 
MRC $19 
Overage per KB $0.001 
Monthly Maximum 
Charge (KBs of usage 
become unlimited after 
the maximum during 
the monthly usage 
period) 

$300 

Note 1 - Customer’s monthly charges under the plan are subject to a monthly cap composed of 
Customer’s MRC and any overage charges incurred by Customer.   If Customer’s total monthly 
charges meet the monthly cap for three consecutive months, Sprint may transfer Customer to 
another Business Plan. 

B.  Non-Recurring Charges.  Sprint will charge Customer $150.00 NRC per wireless device for installation 
 costs.  

C.  Service Credits.  Sprint PCS Data Link Wireless WAN activations are not eligible for service credits. 

D.  Wireline Component 

1.  Sprint PCS Data Link - Wireless WAN requires a dedicated connection between the Nationwide Sprint 
PCS® Network and Customer’s wireline network.  Customer must have wireline services via MPLS VPN, IP 
VPN or SprintLink Frame Relay under a separate agreement with Sprint or another provider acceptable to 
Sprint, in Sprint’s sole discretion.   

2.  Customer selects one of the following wireline implementation options for Sprint PCS Data Link – 
Wireless WAN (must select one): 

_____ Option 1 - Sprint PCS Data Link – Wireless WAN via IP VPN 

_____ Option 2 - Sprint PCS Data Link - Wireless WAN via SprintLink Frame Relay 

_____ Option 3 - Sprint PCS Data Link – Wireless WAN via MPLS VPN 

E.  Additional Terms.  Customer must comply with the Sprint PCS Data Link – Wireless WAN Product Annex, 
which is incorporated into this Agreement as posted to www.sprint.com/ratesandconditions as of the date 
Customer signs the Agreement. 
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4.13   SPRINT GOOD™ MOBILE MESSAGING SERVICE PLAN 

Table A – Monthly Recurring Charges (“ MRCs” ). 

 For Devices Capable 
of Supporting a 

Metered Plan 
Unlimited Plan 

MRC $39.99 $49.99 

Data Services in MBs 5 MB Unlimited 

Phone As Modem Included Included 

Overage per Kilobyte $0.001/Kb Not Applicable 

Voice Rate per minute $0.20 per minute $0.20 per minute 

Long Distance Rate per minute Additional $0.20 per 
minute 

Additional $0.20 per 
minute 

Note 1 – MRC includes data access options. 
Note 2 – On the $39.99 plan, Customer’s Phone as Modem usage counts towards the 5 MBs. 
Note 3 – Text messaging, picture mail, Multi-Media Messaging Service, and Sprint TV not included. 
Note 4 – Voice Minutes with Long Distance are $0.40/per minute. 
 

Table B – Non Recurring Charges (“ NRCs” ).  Sprint Good™ Mobile Messaging requires Customer’s 
purchase of a Good™ Mobile Messaging Server and Client Access License (“CAL”) pack(s) as follows: 

NRCs: 

Good™ Mobile Messaging Server $1,500 

Single CAL $99 per Corporate-Liable 
Active Unit 

5- Pack CAL $429 

10- Pack CAL $699 

50- Pack CAL $3,299 

100- Pack CAL $5,999 

500- Pack CAL $27,499 
Note 1 – As an example, to purchase a 25 pack CAL, Customer will purchase two 10-pack CALs and a 5-
pack CAL. 
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Attachment B 

CUSTOM NETWORK SOLUTIONS 

 
The CNS business model is derived on an individual case basis from a partnership between Sprint and the customer 
to build a specialized product, service and application solution. Pricing is developed once the customer requirements 
are defined and have been agreed upon by both parties. 
  
 
Ordering Parties purchasing a Custom Network Solution may further qualify for special Campus Unlimited Program 
Rates as included below: 
 
 
CNS Campus Unlimited Pay-As-You-Go Plan 
     
  Included Minutes Overage Charges Additional Charges 

Rate Plan 
Access 

Fee 

On-
Campus 
Cellular 

Nationwide 
Direct 

Connect 

Off-
Campus 
Cellular 

On/Off 
Campus 
Group 

Connect 
Roaming 
Charges 

Nationwide 
Long 

Distance 

Campus 
Unlimited 
Pay-As-
You-Go $55.00 Unlimited Unlimited $0.08 $0.06 Included Included 
Additional features include: Caller ID, Voice Mail, 3-way Calling, But not Off-Campus Cellular 
Pooling  

 
 

CNS Campus Unlimited Business Plans      
  Included Minutes Overage Charges Additional Charges 

Rate 
Plan 

Access 
Fee 

Off-
Campus 
Cellular 

On-Campus 
Cellular 

Nationwide 
Direct 

Connect 
Off-Campus 

Cellular 

On/Off 
Campus 
Group 

Connect 
Roaming 
Charges 

Nationwide 
Long 

Distance 

Campus 
Unlimited 
Business 
Add-on* $55.00  0 Unlimited Unlimited $0.40  $0.15  Included Included 

Campus 
Unlimited 
Business 

1000 $90.00  1,000 Unlimited Unlimited $0.40  $0.15  Included Included 

Campus 
Unlimited 
Business 

3000 $175.00  3000  Unlimited Unlimited $0.40  $0.15  Included Included 
         
Additional features include: Caller ID, Voice Mail, 3-way Calling, But not Off-Campus Cellular Pooling    
* Five minimum unit commitment required on the Campus Unlimited Business 1000 or 3000 plan    
to activate units on the Campus Unlimited Business Add-on Plan.     
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Attachment C 

 
RAVE WIRELESS 

 
The Rave Wireless business model is derived on an individual case basis from a partnership between Sprint and the 
customer to build a specialized product, service and application solution. Pricing is developed once the customer 
requirements are defined and have been agreed upon by both parties. 
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Attachment D 

Additional Service Descriptions 
 
A.  Global MPLS 
 
Sprint’s Global MPLS VPN solution is a Network-Based IP VPN available globally across Sprint’s IP/MPLS backbone.  
 
Sprint MPLS VPN is a global, network-based solution utilizing the RFC2547bis MPLS standard.  This solution is a 
secure IP VPN solution supporting any-to-any intranet connectivity.  The management of inter-site routing information 
is outsourced to Sprint and maintained on the Sprint Network Edge routers.  Ordering Parties can leverage integrated 
value-added services such as Secure Internet Access with Network-based Firewall, remote access services and 
IPSec half tunnels networking all on the same underlying network infrastructure.  
 
Key features of the Sprint Global MPLS VPN solution offered on the Global IP backbone include:  

 
(1) RFC2547bis MPLS VPN:  Sprint’s Global MPLS VPN solution is a layer 3 MPLS VPN based on 

RFC2547bis.   
 
(2) Optimum Security:  MPLS VPN security is equivalent to that of other Layer 2 technologies 

(e.g., Frame Relay).  Customer data is completely segmented from any other entity; each customer’s data 
flow is segmented at the Sprint network edge router via virtual routing and forwarding, and again when it 
traverses across Sprint’s Global IP backbone via secure tunneling.  No component of the customer’s VPN is 
visible to unauthorized entities or unauthorized access from the public Internet. 

 
(3) Solution Flexibility:  The Global MPLS VPN offering allows the ordering party to select from a 

range of configuration and design elements that can be tailored to meet specific business needs and 
requirements.   These include:   

 
i. Routing Protocols  

Static routing and BGP are the standard (or default protocols).  EIGRP and OSPF are also supported.  
 

ii. IP Addressing  
The Global MPLS VPN solution supports RFC 1918 addressing (or public addressing); and does not 
require the customer to renumber their internal addressing scheme. 
 

iii. Network Topology 
A full mesh VPN topology is the default configuration, however, customer solutions can be configured 
as hub-and-spoke or partial mesh.  More complex topologies (i.e., multi-VRF/VRF Lite) are also 
supported.   
 

iv. Port Speeds  
Sprint offers a full complement of port speeds on the Global IP backbone; from fractional T1 to OC12, 
OC48, Fast Ethernet (FE) and Gigabit Ethernet (GigE).  Sprint can directly connect its Domestic DSL 
product to Global MPLS VPN.  OCn (OC3, OC12, OC48, etc.) and Ethernet/FE/GigE implementations 
require a Special Customer Arrangement (SCA).  
 

v. Class of Service (CoS) and Multicast 
Global MPLS VPN ports include full CoS.  There is no additional charge for CoS regardless of the 
amount of real-time traffic a customer needs to have supported. 
Multicast services may be included at no additional charge. 
 

vi.  Billing Options 
Two billing option are available, flat rate billing or usage-based billing options.  Flat rate billing will 
provide customers with a predictable monthly recurring charge, whereas usage-based billing allows 
customer to only pay for the port bandwidth they actually utilize. 
 

(4) Value-Added Features and Services: Optional Sprint features and services can be added to 
the MPLS VPN solution with no incremental CPE costs.  These services are provided over the same port 
used for site-to-site intranet communications.  Options include: 
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1. Secure Internet access with network-based firewall 
2. Remote access secured with an IPSec client 
3. Wireless Access via Sprint’s Data Link service 
4. Off-net connectivity/hybrid networking¾ IPSec tunnels 

 
(5) Voice over Internet Protocol (VoIP) Support: Sprint MPLS VPN provides the customer with 

the ability to converge voice and data onto a single platform. This solution supports legacy PBX (with 
appropriate router) or Sprint-managed IP PBX using Sprint supported devices.  Standard IP telephony 
services are supported on existing PBX.  

 
 

Global MPLS Basic Components 

Network Components 

At a high level, the Global MPLS VPN technical architecture consists of the following network components: 
·  Customer Edge (CE) Router – Customer Premise Equipment (CPE) and denotes the customer’s 

physical premise router.  This router can be customer provided or Sprint provided.  The CE connects 
the customer to Sprint’s Provider Edge (PE) router via a routing protocol.  No additional MPLS-specific 
configuration is needed on the CE devices.  Note:  CEs peer only with their connected PE router.  This 
service does not require Cisco CPE nor are there any incremental requirements placed on the CE.  The 
CE is simply functioning as an IP router – it is not “MPLS-aware”. 

 
If customers require a “multi-VRF” solution Frame Relay must be implemented on the CE to PE link.  
Multi–VRF is used when customers have more than one VRF associated with a Global MPLS port.  
 

·  Provider Edge (PE) Router – refers to Sprint’s edge router to which the CE connects.    The PE 
routers use a modified IP forwarding paradigm, called virtual routing and forwarding table, or VRF.  A 
VRF is created for each customer that is homed to the PE router.  

 
·  Provider (P) Router – refers to Sprint’s core routers.  These routers are located in Sprint’s network and 

only focus on transmitting traffic between the PEs.  These routers do not connect directly to CE routers.  
P routers have no knowledge of customer’s VPN routes or topology; they only maintain routes to the PE 
routers. 

 
For reference on the network components, the diagram below depicts where each router sits on the network.  
 

 

 
 
Features and Protocols 

Multiple elements make up the aspects of Sprint’s Global MPLS VPN service. Customers typically will require routing 
protocol, class of service (CoS), and other features to ensure the communication requirements are met.  Depending 
on the network design there are multiple access methods that can be used.  Sprint will work with the customer to 
determine the optimal method.  
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Supported Link Protocols 

 
Link Protocol Additional Information 

HDLC ·  (Default) Will be used by the majority of customers. 

·  It is essentially a private line between the customer premise and the MPLS network. 

PPP �  Alternative to HDLC 

Frame Relay 

�   Refers to running Frame Relay as the link protocol over the local loop – not access 
via the Sprint Frame Relay Network.   

�   Required if the customer requires multi-VRF solution as there must be sub-interfaces 
to map to each VRF (Multi-VRF requires an SCA if the customer wants more than 3 
VRF’s per port.).   

Ethernet �  Only applicable for Fast Ethernet and GigE ports.   

802.1Q 

�  Only applicable for Fast Ethernet and GigE ports.   

�  Required if the customer requires a multi-VRF solution as there must be sub-interfaces 
to map to each VRF.  Multi-VRF requires an SCA if the customer wants more than 3 
VRF’s per port.   

MLPPP* �  Preferred NxT1 and NxE1 option methodology 

MLFR �  Used in Multi-VRF scenarios with NxT1 or NxE1 circuits.  Multi-VRF requires an SCA if 
the customer wants more than 3 VRF’s per port. 

 
* In all cases MLPPP is the preferred option over CEF.  It should be noted that CEF does not function with BGP.  
Please also note that CEF per session is supported but CEF per packet is not. 
 

Routing Protocols 
 
Static Routing: Networks are added manually to the CE and PE routers. This is typically used in networks with less 
complex architectures. Any change to the routing environment requires the customer to notify Sprint.  A maximum of 
20 static routes per port applies.  Customer may request additional static routes per port subject to mutual 
agreement.  

 
Dynamic Routing: Networks are dynamically updated by routing protocols between the CE and the PE. Sprint 
supports BGP and EIGRP as standard.  OSPF is also supported. 
 

Supported Routing Protocols 

Routing Protocol Supported Notes 

Static Yes 20 route maximum per port 

BGP Yes  

OSPF Yes See Caveats Below 

EIGRP Yes See Caveats Below 

RIPv2 No  

 
 
The maximum number of routes per VPN is 4,000.   Implementations that require more than 4,000 route 
advertisements can be accommodated via Special Customer Arrangement.  The maximum routes refers to the 
number of route statements, not individual IP addresses.  For example, if the customer announces 10.1/16, that 
consists of a single route (versus the thousands of individual addresses that comprise that /16.)   
 
BGP and Static routing can both be used in a network; however each site must use one or the other. 
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Note:  Static (Static has a 20 route maximum per port unless otherwise requested by Ordering Party and agreed by 
Sprint) can be combined with either EIGRP or OSPF on the dedicated access CE-PE links but it cannot be 
combined with both EIGRP and OSPF.  BGP routing cannot be combined with EIGRP and/or OSPF.   
  
Caveats for OSPF – Full Mesh Only Support 
 

�  Sprint will not change any "default" routing protocol values on its routers.   
�  Sprint will not implement any route summarization. 
�  Troubleshooting will be limited to verifying that route announcements are heard from the customer©s router. 
�  Sub-optimal routing may occur if the customer runs backdoor connections between CE’s that are connected 

to the Global MPLS backbone. 
�  The Design Document must state whether or not the customer plans to tag routes with special costs/metrics. 
�  Only Full Mesh topologies will be supported with OSPF.  Hub and spoke is not supported with OSPF.  

Partial Mesh is not supported with OSPF  
�  If the customer has any special types of areas such as NSSA Stub, etc. the area needs to be clearly 

specified in the Design Document. 
�  Sham Links are not supported. 
�  OSPF is not supported with Multi-VRF/VRF Lite. 
�  Sprint’s Global MPLS network acts as a “superbackbone” and will be in Area 0. 

 
Caveats for EIGRP Support 
 

�  EIGRP is not supported with Multi-VRF/VRF Lite. 
�  Sprint will not change any "default" routing protocol values on its routers.   
�  Sprint will not implement any route summarization. 
�  Troubleshooting will be limited to verifying that route announcements are heard from the customer©s router. 
�  Sub-optimal routing may occur if the customer runs backdoor connections between CE’s that are connected 

to the Global MPLS backbone. 
�  PE routers will not alter metrics for Routes from the same EIGRP area.   
�  Customers must utilize the same EIGRP area for all CE’s to ensure that metrics are propagated. 
�  Connected CE via third-party/back-door connections can cause suboptimal routing.  
�  EIGRP can be used with Static (Static has a 20 route maximum per port unless otherwise requested by 

Ordering Party and agreed by Sprint) but it cannot be used with other dynamic routing protocols such as 
BGP and OSPF.   

 
Standard VPN Topologies 

The Global MPLS VPN solution inherently supports a fully-meshed (i.e. any site to any site) VPN topology. However 
this solution can be tailored to support any variation required by the customer, including: 

 
TOPOLOGY DESCRIPTION 

Full Mesh �  This is the default topology provided by MPLS VPN’s. 
�  Denotes all sites having the ability to directly communicate. 

Hub-and-Spoke 
(No Spoke-to-Spoke 

Communication) 

�  Denotes a hub-and-spoke topology where hub and spoke sites are directly 
connected.  

�  Spokes are not allowed to communicate at all. 

Partial Mesh 
�  Denotes any variation of a full mesh, in which some sites are not allowed to 

directly communicate. 
�  Includes dual hub-and-spoke. 

Multi-VRF/VRF Lite 

�  Customer has physical sites that house multiple, logical “sub-VPN’s” 
�  Customer wants to filter access between two sites to only allow communication 

between appropriate “sub-VPN’s (versus “standard” MPLS VPN approach of 
providing carte-blanche access for all hosts between the sites). 

 
Other Topologies 
 
Although Sprint can support a wide range of customer MPLS VPN topologies as standard, there are a number of 
customer topology arrangements that can be addressed on an individual case bases.  Examples include: Multi-
VRF/VRF Lite (Only if more than 3 VRF’s per port are required),  Hub and Spoke (where the spokes are allowed 
to communicate with each other by transiting the hub premise) and Inter-Customer VPN. 
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Port and Hybrid Networking Speeds  

Following is a table that summarizes the complement of access types and speeds available in the United States for 
the Global MPLS VPN solution. 

TYPE and SPEED 

Fractional DS1 – 56 Kbps*, 64 Kbps, 128 Kbps, 256 Kbps, 384 Kbps, 512 Kbps, 768 Kbps, 1024 Kbps  

Full T1 – 1.5 Mbps 

Multi Megabit (NxT1) – 3 Mbps, 4.5 Mbps, 6 Mbps, 7.5 Mbps, 9 Mbps, 10.5 Mbps, 12 Mbps 

Fractional DS3 – 6 Mbps,  9 Mbps, 12 Mbps, 15 Mbps, 18 Mbps, 22 Mbps, 25 Mbps, 28 Mbps, 31 Mbps, and 34 
Mbps  

DS3 - 45 Mbps 

Fractional OC3/STM1 -  50 Mbps, 60 Mbps, 80 Mbps, and 100 Mbps 

OC3 - 155 Mbps  
**Fractional Ethernet (10 Mbps) – 2 Mbps, 4 Mbps, 5 Mbps, 6 Mbps, and 8 Mbps   
**Ethernet – 10 Mbps   
**Fractional Fast Ethernet (FE) – 20 Mbps, 30 Mbps, 40 Mbps, 50 Mbps, and 60 Mbps   

**Fast Ethernet (FE) – 100 Mbps 

Fractional OC12 – 200 Mbps, 250 Mbps, 300 Mbps, 350 Mbps, and 400 Mbps 

OC12/STM4 - 622 Mbps 
Fractional Gigabit Ethernet (GigE) - 200 Mbps, 300 Mbps, 400 Mbps, 500 Mbps, and 600 Mbps – Customer must 
be able to provide access. 
**Gigabit Ethernet (GigE) - 1000 Mbps – Customer must be able to provide access. 

OC48 - 2488 Mbps 

MPLS VPN DSL - ADSL 1.5/384k, IDSL 192k, SDSL 144k, SDSL 192k, SDSL 384k, SDSL 768k, SDSL 1.1M, SDSL 
1.5M – Where available. 

IPSec Tunnel 
*56 Kbps ports require 56 Kbps (DDS) access. 
** Ethernet services currently require Collocation at a SprintLink Node location or Carrier Hotel. 
Note:  The flat rate speeds listed above are the only flat rate speeds that will be supported.   

 

MPLS over DSL 

DSL may used as an alternative access methodology to Global MPLS where customer sites qualify.  MPLS over DSL 
provides a lower cost access alternative at the cost of lower SLA commitments.  The DSL circuit replaces the 
mandatory local access and port requirements for a specific site.  Please note customers may not have a 100% 
MPLS over DSL network; at least one site must be a dedicated Global MPLS port.   
 
CoS  
 
CoS is included with a customer’s Global MPLS VPN service.  CoS is used to ensure that mission critical traffic 
receives bandwidth before less important traffic.  Examples of high priority traffic include VoIP, business applications, 
and video transmissions.  Low priority applications typically include web browsing and email. 
 

CoS Facts in Brief: 
�  Provides classification and prioritization of customer data flows. 
�  Customers can use ToS IPP bits (0-7) or DSCP bits (0-63) and/or source/destination address to define 

traffic prioritization.  Note:  Since Sprint does not limit the IPP or DSCP values that can be used it is 
the responsibility of the customer to ensure the values do not adversely affect any other protocols 
(i.e. routing protocols). 

�  Support for customized traffic queues in addition to the pre-defined queues.  Sprint supports up to six 
queues. 

�  CoS requirements must be defined in the customer’s Design Document.  Existing Class of Service 
processes apply when ordering this service in conjunction with Global MPLS VPN.   
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�  Available on all port speeds but not supported on DSL, ½ Tunnels, L2TPv3 backhaul, and Multi-VRF. 
�  Does include LFI support.  LFI requires an Special Customer Arrangement.  LFI may not be supported 

on all customer equipment.   
�  CoS support is available for all link layer encapsulation options that are standard with the following 

exception: CoS within sub-interfaces on a port is not standard at this time.  This most often occurs in Multi-
VRF implementations. 

�  Note:  If a CoS queue is greater than zero it must be 16 Kbps or higher.  The default queue cannot be zero 
and must be 16 Kbps or higher. 

 
Sprint enforces Strict Policing on all new CoS implementations.  With Strict Policing the priority queue traffic 
cannot burst to fill the entire circuit bandwidth.  Instead the router polices the priority queue to the configured 
value.  For example, if the priority queue is 1 Meg on a T1, that queue cannot consume > 1 Meg even if the 
circuit is lightly utilized. 

 
Multicast 
 
IP Multicast is a bandwidth-conserving technology that reduces traffic by simultaneously delivering a single stream of 
information to thousands of corporate recipients. Applications that take advantage of multicast technologies include 
video conferencing, corporate communications, distance learning, and distribution of software, stock quotes, and 
news.  Multicast is included with a customer’s Global MPLS VPN service.  The following caveats apply to Multicast. 

 
Customer Requirements:  

A. Customer router must be capable of supporting PIM-SM (sparse-mode) or PIM-SDM (sparse-dense-
mode) preferably version 2.   Customers running dense mode only can be supported through PIM-SDM. 

B. Customer must be using HDLC, PPP, or Frame encapsulation on links.   
C. Customer must indicate whether or not they are using static rendezvous points.  If they are using static 

rendezvous points then the customer must provide their own rendezvous points.   
D. Customer must run their own rendezvous points (depending on the protocol they are using) and 

servers.  Sprint does not provide (or have) rendezvous points for multicast VPNs.  
E. Customer must provide their own multicast addresses.  Sprint makes no restrictions on addresses, but 

Multicast is limited to the Class D range (224.0.0.0 - 239.255.255.255). 
F. Customer must provide Sprint with the number of Multicast groups they intend to create.  Customers 

can have up to a maximum of 256 simultaneous Multicast groups.  If a customer has two connections to 
the same PE router (in the same VRF), then the combined number of connections Sprint will support is 
256 simultaneous Multicast groups.   

 
Multicast Limitations: 

1. Multicast over half tunnels is not supported. 
2. Whenever possible, Multicast should be implemented in the network during the initial implementation.  

Adding Multicast at a later date may require reconfiguration of the customer network, causing service 
interruption. 

3. Management is mostly up to the customer. Sprint©s involvement (post implementation) is limited to 
troubleshooting, and adding more MDT data addresses, if the customer©s need for multicast groups 
grows. Sprint will simply verify that multicast traffic is coming from the customer, that the necessary 
MGRE tunnels are being created, and that Sprint is sending multicast to the customer on the other side. 
Since the multicasting is within a VPN offering, Sprint will not be able to access the customers© multicast 
transmissions, and won’t be able to verify that the transmissions are successfully working, outside of 
verifying that multicast traffic is coming in on one router and exiting on the other side. 

4. Customers can have up to a maximum of 256 simultaneous Multicast groups.  Each group is mapped to 
a tunnel 1:1.   

5. Customer must use PIM-SM (sparse-mode) or PIM-SDM (sparse-dense-mode). 
 
Link Addressing 

By default, Sprint will assign private address space (RFC 1918) for the customer’s link address.    This is 
automatically assigned and provisioned using Sprint’s provisioning system.  The link addresses that the provisioning 
system will automatically assign consist of a /30 which is pulled from the range:  172.20.0.0 – 172.31.255.255.  Given 
that Sprint is assigning the link addressing from RFC1918 space, it is possible for there to be contention with the 
customer’s internal addressing scheme.  If an overlap exists with the IP addressing, then the Sprint will work with the 
customer to identify non-conflicting, RFC1918 /30s for each link.  It is important to note that if a conflict arises, Sprint 
will have to manually assign and provision the link addresses which may require additional provisioning time. 
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CIDR Addressing 

Sprint’s MPLS VPN’s provide customers with their own dedicated routing domains. There is no need for customer’s to 
request CIDR allocations from Sprint.  Customers can use their existing enterprise addressing scheme, there is no 
need for the customer to re-number using globally unique (i.e. public) addresses. 

Global MPLS Value Added Services (VAS) 

Sprint’s Global MPLS Value Added Services (VAS) features are offered in conjunction with the core Global MPLS 
VPN offering.  These features are network based.  The three VAS features offered are as follows: 
  
·  Secure Internet Access (SIA) 

 
Secure Internet Access feature allows Global MPLS VPN customers to securely allow inbound and outbound Internet 
traffic through a stateful inspection firewall on the VAS gateway.  SIA through the VAS gateway allows the Global 
MPLS VPN customer sites to take advantage of Sprint’s network infrastructure for Internet based traffic.   
 
·  Remote Access 
 
Remote access is a feature that allows Global MPLS customer end users to travel or work remotely and securely 
connect back to the corporate network via an IPSec tunnel.  The end user runs a VPN client on a workstation/laptop 
that establishes the tunnel to a primary VAS gateway.  The end user can then securely connect back to the corporate 
network via the VAS gateway to the Global MPLS network.  All IP applications can be used across the IPSec tunnel. 
Remote Access may be used to connect remote users who are using another ISP’s Dial, DSL, or Cable Modem 
service.   
 
·  Half Tunnel  
 
Sprint’s Half Tunnel service is a feature that allows a Global MPLS VPN customer with sites beyond Sprint’s Global 
MPLS footprint to use the half tunnel termination feature.  The non-MPLS sites will establish an IPSec tunnel from the 
CPE device to the Sprint Global MPLS VPN using the VAS gateway.  Similarly, a Global MPLS VPN customer can 
communicate with an extranet partner using the half tunnel feature.  The remote sites can make use of an existing 
dedicated Internet access from Sprint or another service provider.  Also, the CPE device at the remote site can either 
be managed by Sprint or by the customer. 

 
Purchasing additional VAS resources 
 
Additional VAS resources can be purchased at an extra charge and are defined below: 
 
Virtual System (VSYS) is a subdivision of the main system that appears to the user to be a stand-alone entity.  By 
default, each customer receives two VSYS per region for SIA and Remote access and one VSYS per region for half 
tunnels.  A VSYS is purchased per VAS gateway.  Sprint will charge a customer a fixed MRC and fixed NRC during 
the term in the applicable amount from the table below.  
 

Additional Quantity NRC MRC 

Virtual System  1 $300.00 $250.00 

 
Policy provides a protection mechanism for the firewall, allowing traffic to be passed based on source/destination IP 
address, ports and protocols.  A policy is purchased per VPN and can be applied across all VAS gateways if 
applicable.  Sprint will charge Customer a fixed MRC and fixed NRC during the Term in the applicable amount from 
the table below. 
 

Additional Quantity NRC MRC 

Policy 1 $50.00 $20.00 

An additional policy or set of policies will be required in case of a complex customer firewall for which the default 30 
policies are not sufficient.   
The 30 policies per customer VPN can be used for SIA, Half tunnels or both.  The limit on policies must be taken into 
account while creating the customer design, by considering policy aggregation when applicable.  Following are 
examples of customer scenarios that might require more than 30 policies: 
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����  Customer has half tunnel sites with multiple subnets, split tunneling enabled.  The half tunnel sites 
also communicate with sites on the Global MPLS network that have non-contiguous address space 
not part of the RFC 1918 address range. 

����  Customer with large number of inbound and outbound SIA requirements that do not allow 
aggregation. 

 
Service Components 
 
A customer implementing a Global MPLS VPN solution requires that two mandatory components are ordered per 
site:  MPLS NBIPVPN Port and Local Access.   These two components are billed monthly and can be coupled with 
optional value added services. 

 

�  MPLS NBIPVPN Port (per site) 

�  Local Access (per site) 
 
The Global MPLS VPN port component consists of multiple, sub-elements which must be identified and 
configured to complete the customer’s solution.  For example, when a customer orders a Global MPLS port, they 
must not only specify the port speed but must also identify the link protocol, routing protocol, VRF policy, CoS, 
and Multicast VPN (if requested by customer) which should be configured on the port itself.  
 

Mandatory 
Component Billable? Description Sub-Elements  

to be Provisioned 
Additional  Sub-
Elements 

Local Access 
Yes 

(MRC) 
Denotes the customer’s local loop 
which physically connects the 
customer’s sites to the GIP network. 

None None 

Global MPLS 
VPN Port(s) 

Yes 
(MRC); 

single PIC 
code 

covers the 
price for 
port and 
all sub-

elements 

Provides the physical port which is the 
customer’s “gateway” for each site to 
the network.  On the port, various sub-
elements are configured including the 
customer’s VRF which stores and 
segments the customer’s VPN routes. 
 
There are no incremental charges for 
changes requests.  This cost is 
incorporated into the port price. 

·  Link protocol 

·  Routing protocol 

·  Virtual Route 
Forwarding 
(VRF) table 

·  CoS 

·  Multicast VPN 

 

·  Unlimited 
Change 
Requests 

·  24x7 
Proactive 
Monitoring 

Software 
License 

No (if 2 or 
less) 

Entrust software that is used to encrypt 
email communication between the 
customer and Sprint regarding service 
requests.  The customer gets two 
licenses free and will need to purchase 
additional licenses if they require more.   

None None 

 

 

Service Level Guarantees (SLAs) 
 
Network SLAs and End-to-End SLAs apply to all Global MPLS VPN customers. 
 
If an Eligible Customer experiences performance that does not meet the applicable metric set forth in this SLA, then 
Sprint will issue the Eligible Customer a service credit. Custom SLA’s also available upon request on an individual 
case basis. 
 
For all service credit requests, Sprint will respond in writing to indicate within 15 business days of receipt of request.  
 
Monthly network performance statistics for SLA validation purposes are posted to:  
http://www.sprint.com/business/support/serviceLevelAgreements.jsp 
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2. Installation Interval  

2.A.1. Installation Interval Commitment If the actual Installation Interval for a Global MPLS VPN order 
exceeds the commitment set forth in Table 1, then Sprint will provide a Service Credit to the Eligible 
Customer.  The customer must pay for installation charges to be eligible for an installation credit.  

2.A.2. Installation Interval Credit If an Eligible Customer believes Sprint has failed to meet its Installation 
Interval Commitment, then the Eligible Customer must contact its Sprint representative in writing within 15 
business days after the installation in order to be eligible for the credit.  Upon Sprint’s verification that the 
actual Installation Interval is more than the Installation Interval Commitment, Sprint will issue a Service 
Credit to the Eligible Customer.  The Service Credit will equal the applicable percentage set forth in Table 1 
of the non-recurring charge (NRC) for port installation set forth in the customer’s order, not to exceed limits 
in Section 7.  Approved Service Credit(s) will be applied to an Eligible Customer’s invoice during the next 
billing cycle.  

 
 
 

TABLE 1 – Global MPLS VPN Installation Interval 

Circuit Type  Commitment Service Credit  

Continental United States 
Fractional T1-NxT1 40 calendar days 50% of the Port Installation NRC 

Continental United States 
Fractional DS3-Full DS3  60 calendar days  100% of the Port Installation NRC  

Continental United States and 
International OC-n/STM-n  Customer Commit Date  150% of the Port Installation NRC  

Continental United States and 
International FE/Gig E  40 calendar days*  150% of the Port Installation NRC  

*Additional International Delivery SLAs are also available. 
 

 2.B. Site Availability  

2.B.1. Site Availability Commitment If the percentage of Site Availability is less than the applicable amount 
set forth in Table 2, then Sprint will provide a Service Credit to the Eligible Customer.  The diversity type 
covered in this agreement will be based on the final design in a MPLS Design Document.  

2.B.2. Site Availability Credit If an Eligible Customer believes Sprint has failed to meet its Site Availability 
Commitment, Eligible Customer must contact its Sprint representative in writing within 15 business days of 
such failure.  Upon Sprint’s verification that the actual Site Availability over the Measurement Period was 
less than the Site Availability Commitment, Sprint will issue a Service Credit to the Eligible Customer.  The 
Service Credit will equal the applicable amount from Table 2 for the monthly recurring charges for the 
affected Site in the applicable month, not to exceed the limits in Section 7.  Approved Service Credit(s) will 
be applied to an Eligible Customer’s invoice during the next billing cycle.   



Contract No. BSG0605-0742R3 
October 30, 2007 

33 

TABLE 2:  Site Availability Commitment by Access Type 

Diversity Type  
Committed 

Metric  Outage Time  Service Credit  

100.0%  
Between 1 minute and 
60 minutes  

3-Days Service Credit – Port and 
Local Loop  Fully diverse local loop 

(including customer entrance 
facilities) with POP and PE 
diversity  

 Each additional whole 
hour over 1 hour  Additional 1-Day Service Credit – 

Port and Local Loop  

SONET Access with POP  
100.0%  Between 1 minute and 

60 minutes  

3-Days Service Credit – Port and 
Local Loop  

and PE diversity   Each additional whole 
hour over 1 hour  Additional 1-Day Service Credit – 

Port and Local Loop  

Redundant Access with  
99.95%  

Between 22 minutes 
and 60 minutes  3-Days Service Credit – Port and 

Local Loop  

PE diversity   Each additional whole 
hour over 1 hour  Additional 1-Day Service Credit – 

Port and Local Loop  

Redundant Access, but same 
entrance to  

99.9%  
Between 44 minutes 
and 60 minutes  3-Days Service Credit – Port and 

Local Loop  

customer site with PE 
diversity  

 Each additional whole 
hour over 1 hour  Additional 1-Day Service Credit – 

Port and Local Loop  

Sprint Provided Access –  
99.9%  

Between 44 minutes 
and 60 minutes  3-Days Service Credit – Port and 

Local Loop  

No redundancy   Each additional whole 
hour over 1 hour  Additional 1-Day Service Credit – 

Port and Local Loop  

Customer Provided  
99.9%  

Between 44 minutes 
and 60 minutes  3-Days Service Credit – Port MRC 

only  

Access – No redundancy   Each additional whole 
hour over 1 hour  Additional 1-Day Service Credit – 

Port MRC only  

(1) These SLAs only apply if the local access is traditional leased line local access.  
(2) This does not include Microwave, xDSL or Wireless Access.  
(3)

 Outages determined to be caused by Local Loop outages are capped at 1-Day Service Credit   
 

2.C. Non-Mns Mean Time To Repair (Mttr)  

2.C.1. Non-MNS MTTR Commitment If the average monthly MTTR for all Priority 1 and Priority 2 trouble 
tickets is greater than the applicable amount set forth in Table 3, then Sprint will provide a Service Credit to 
the Eligible Customer.  The MTTR measurement is based on the location of the Eligible Customer’s site and 
the associated country class.  Country class designations are provided in Table 3. Internationally, the Non-
MNS MTTR commitment only applies to locations within 50 km or 30 miles from a network node site.  The 
MTTR Country Class Table is located in Appendix B.  

2.C.2. Non-MNS MTTR Credit If an Eligible Customer believes Sprint has failed to meet its Non-MNS 
MTTR Commitment as set forth in Table 3, Eligible Customer must contact its Sprint representative in writing 
within 15 business days of such failure.  Upon Sprint’s verification that the actual monthly MTTR over the 
measurement period was greater than the Non-MNS MTTR Commitment, Sprint will issue a Service Credit 
to the Eligible Customer.  The Service Credit will equal 3 days of the monthly recurring charge for the 
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affected Port, not to exceed the limits in Section 7. Approved Service Credit(s) will be applied to an Eligible 
Customer’s invoice during the next billing cycle.  

TABLE 3:  Non-MNS Mean Time to Repair by Global Location (in Hours) 

Location  
No Dispatch 

Required  
On-Site 

Dispatch  

Class A  4  8  
Class B  8  12  
Class C  12  16  
Class D  24  36  
Non-MNS Service 
Credit  

3 Days of the Monthly Recurring 
Charge for the Affected Port  

 
 

3. NETWORK PERFORMANCE COMMITMENTS Network Performance is the measure of how data travels 
through the network. Sprint’s Network Performance SLAs are measured across specific Sprint network 
nodes, and applies to sites on Sprint and Sprint Authorized Partner platforms.  The network statistics are 
available for viewing monthly on Sprint provided web sites.  

In addition to the Service Delivery Commitments set forth in Section 2, all Eligible Customers are eligible for 
the Network Performance Commitments detailed in this Section 3. 

 

3.A. Network Delay  

3.A.1. Network Delay Commitment If the average roundtrip Network Delay exceeds the applicable time 
set forth in Table 4, then Sprint will provide a Service Credit to the Eligible Customer.   

3.A.2. Network Delay Validation Each month©s measurements will be posted to www.sprintbiz.com (click 
on Internet & IP, then the support tab, then Service Level Agreements and follow the link to the latest metrics). 

3.A.3. Network Delay Credit If an Eligible Customer believes Sprint has failed to meet the Network Delay 
Commitment set forth in Table 4, Eligible Customer must contact its Sprint representative in writing within 15 
business days of the Network Delay metrics being posted for the current Measurement Period. Upon Sprint’s 
verification that the actual Network Delay over the Measurement Period was greater than the Network Delay 
Commitment specified for that region, Sprint will issue a Service Credit to the Eligible Customer equal to 100% 
of the monthly recurring charges for all affected Ports, not to exceed the limits in Section 7.  Approved Service 
Credit(s) will be applied to an Eligible Customer’s invoice during the next billing cycle.  

3.B. Network Packet Loss  

3.B.1. Packet Loss Commitment If the average roundtrip Packet Loss exceeds the applicable percentage 
set forth in Table 4, then Sprint will provide a Service Credit to the Eligible Customer.  

3.B.2. Packet Loss Validation Each month©s measurements will be posted to www.sprintbiz.com (click on 
Internet & IP, then the support tab, then Service Level Agreements and follow the link to the latest metrics).  

3.B.3. Packet Loss Credit If an Eligible Customer believes Sprint has failed to meet its Packet Loss 
Commitment as set forth in Table 4, Eligible Customer must contact its Sprint representative in writing within 
15 business days of the Packet Loss metrics being posted for the current Measurement Period. Upon 
Sprint’s verification that the actual Packet Loss over the Measurement Period was greater than the Packet 
Loss Commitment specified for that region in Table 4, Sprint will issue a Service Credit to the Eligible 
Customer equal to 100% of the monthly recurring charges for all affected Ports, not to exceed the limits in 
Section 7.  Approved Service Credit(s) will be applied to an Eligible Customer’s invoice during the next 
billing cycle.  

3.C. Network Jitter  
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3.C.1. Network Jitter Commitment If the average roundtrip Network Jitter exceeds the applicable 
percentage set forth in Table 4, then Sprint will provide a Service Credit to the Eligible Customer.  

3.C.2. Network Jitter Validation Each month©s measurements will be posted to www.sprintbiz.com (click on 
Internet & IP, then the support tab, then Service Level Agreements and follow the link to the latest metrics).  

3.C.3. Network Jitter Credit If an Eligible Customer believes Sprint has failed to meet its Network Jitter 
Commitment as set forth in Table 4, Eligible Customer must contact its Sprint representative in writing within 
15 business days of the Network Jitter metrics being posted for the current Measurement Period. Upon 
Sprint’s verification that the actual Network Jitter over the Measurement Period was greater than the 
Network Jitter Commitment specified for that region in Table 4, Sprint will issue a Service Credit to the 
Eligible Customer equal to 100% of the monthly recurring charges for all affected Ports, not to exceed the 
limits in Section 7.  Approved Service Credit(s) will be applied to an Eligible Customer’s invoice during the 
next billing cycle.  

TABLE 4:  Network Performance Commitments  
Network Round  Network Packet  

Measurement Region  
 

Trip Delay  Loss  
  Commitment  Commitment  

Network Jitter 
Commitment  

INTRA-REGION      

North America  
 Less than or equal 

to 55 ms  0.1%  Less than 2 ms  

Europe  
 Less than or equal 

to 45 ms  0.1%  Less than 2 ms  

Asia  
 Less than or equal 

to 105 ms  0.1%  Less than 2 ms  

South Pacific  
 Less than or equal 

to 70 ms  0.1%  Less than 2 ms  

INTER-REGION       

Europe to North America  
 Less than or equal 

to 95 ms  0.1%  Less than 2 ms  

Japan to North America  
 Less than or equal 

to 130 ms  0.1%  Less than 2 ms  

Hong Kong to North America  
 Less than or equal 

to 190 ms  0.1%  Less than 2 ms  

Korea to North America  
 Less than or equal 

to 190 ms  0.1%  Less than 2 ms  

Singapore to North America  
 Less than or equal 

to 250 ms  0.1%  Less than 2 ms  

India to North America  
 Less than or equal 

to 300 ms  0.3%  Less than 2 ms  

South Pacific to North America  
 Less than or equal 

to 210 ms  0.1%  Less than 2 ms  

Latin America to North America  
 Less than or equal 

to 135 ms  0.7%  Less than 2 ms  

Chile to North America  
 Less than or equal 

to 135 ms  0.7%  Less than 2 ms  

Colombia to North America  
 Less than or equal 

to 115 ms  0.7%  Less than 2 ms  

Venezuela to North America  
 Less than or equal 

to 70 ms  0.7%  Less than 2 ms  

Puerto Rico to Continental 
United States  

 Less than or equal 
to 60 ms  0.1%  Less than 2 ms  

Hawaii to Continental United 
States  

 Less than or equal 
to 85 ms  0.1%  Less than 2 ms  
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4. END-TO-END PERFORMANCE COMMITMENTS AND REPORTING Sprint’s standard End-to-End 
Performance Commitments cover performance up to and between End-to-End Eligible Customer premises, 
including access facilities provided by or through Sprint.  End-to-End Performance Commitments are 
available to new customers signing their contract after April 3, 2006 or existing customers signing an 
extension of at least 2 years after April 3, 2006. For a site to be eligible for End-to-End Performance 
Commitments, a Sprint approved End-to-End reporting tool must be used.  Net View Performance Manager 
is included with the MPLS port.  The End-to-End Eligible Customer must register for access to Net View 
Performance Manager, a Web-based tool that provides standard reporting as well as the End-to-End SLA 
Validation Report of Sprint standard End-to-End Performance Commitments.  The End-to-End Eligible 
Customer may choose to deploy Sprint-approved validation devices (e.g. Visual Networks) for End–to-End 
reporting.  

The End-to-End Performance Commitments apply in addition to the Service Delivery Commitments and the 
Network Performance Commitments detailed in Sections 2 and 3.  
 
To set up Net View Performance Manager, the customer must contact their Sprint representative to register 
for the service, and the End-to-End Eligible Customer’s router must meet the minimum standards as defined 
by the network design document. The Sprint representative will coordinate with the Sprint Managed Network 
Services team to complete the registration and implementation. Net View reporting is not a default feature 
and must be selected at the time of site implementation.  
 
Unmanaged Customer Requirements for Net View Performance Manager:   
 
Unmanaged End-to-End Eligible Customer locations (i.e., customer locations whose premise equipment is 
not managed by Sprint) will need to provide SNMP read/write access to all devices where End-to-End 
reporting is desired.  
 
Unmanaged End to End Eligible Customers will be responsible for defining the IP SLA (SAA) active test(s) 
scenarios and naming for each point to point link. Total number of active test(s) supported by Sprint will be 
limited to the number of sites polled or monitored by Sprint (i.e. ten active tests for a ten site network).    
 
If these conditions cannot be met, Sprint-approved validation devices may be purchased and deployed at 
the site to provide measurement of End-to-End performance. 

 
4.A. End-To-End SLA Eligibility  

4.A.1. In order to ensure that test traffic is not lost due to congestion in the local loop, SLA validation tests 
must be run in the End-to-End Eligible Customer’s highest priority queue for these SLAs to be valid.  

4.A.2. Only port speeds of T1 and above are eligible for End-to-End SLAs.  

4.A.3. Sites not directly connected to the Sprint Global MPLS network are excluded.   

4.A.4. End-to-End SLAs are not applicable for customer sites with Wireless, Ethernet, xDSL or Microwave 
Access.  

4.A.5. The SLA Summary Report available via Net View Performance Manager will include one global pair 
(IP SLA test run from site to site) per End-to-End Eligible Customer site.  

4.A.6. End-to-End Service Credits can be requested only after a full month’s data has been collected via Net 
View Performance Manager.  

4.A.7. Sprint will make every attempt to ensure the platform is fully functional, however there are no system 
uptime guarantees. If more than 25% of data is missing from any individual sites, for any reason, SLAs for 
that site will not apply.  

4.A.8. Sprint-approved CPE or validation device  must be implemented.  

4.A.9. CPE CPU Utilization not to exceed 60% at any point in the month.  



Contract No. BSG0605-0742R3 
October 30, 2007 

37 

4.A.10. Port utilization not to exceed 75% at any point in the month.  

4.A.11. While Full Mesh and Hub/Spoke MPLS connectivity topologies will be supported as part of the 
standard End-to-End SLA offering, Partial Mesh and Multi-VRF will require SCA approval to validate test 
scenarios and document required management connectivity. 

4.A.12. End-to-End SLA metrics are only valid between two directly connected locations. As example, SLA 
metrics between two remote spokes in a MPLS hub/spoke topology will not be supported.  

4.A.13. For non-managed End-to-End Eligible Customers, only locations monitored by Sprint via Net View 
Performance Manager or another Sprint approved validation tool will be eligible for End-to-End SLA metrics. 
End-to-End Eligible Customer locations must meet all other eligibility requirements as well. For managed 
customers, End-to-End SLA locations must be managed by Sprint. 

4.B. End-To-End Delay  

4.B.1. End-to-End Delay Commitment The End-to-End Delay Commitment is tailored to a pair of specific 
End-to-End Eligible Customer locations based on a standard methodology.  The End-to-End Delay 
Commitment is equal to the monthly average of the committed round trip delay (in milliseconds) between the 
Sprint nodes where the respective endpoints connect to the Sprint network (node-to-node delay), plus the 
committed local loop round trip delay for each endpoint (Local Loop Delay). Committed node-to-node delay 
between each pair of Sprint nodes is shown in Appendix C. Local loop delay is dependent on the distance 
between the customer site and the Sprint node where it connects to the Sprint network.  Node-to-node delay 
commitments are subject to change; however, the methodology for calculating the End-to-End delay 
commitment will remain the same. 

End-to-End Delay Commitment =  

Local Loop Delay between Site A and Sprint Node +  

Node-to-Node Delay between respective customer location nodes +  

Local Loop Delay between Site B and Sprint Node 

 
Local Loop Delay is calculated based on air miles from the End-to-End Eligible Customer site to the MPLS 
node where the customer connects to the MPLS network.  It is calculated as 15 ms + Local Loop miles * 
0.03ms rounded to the next highest whole number. 

 
4.B.2. End-to-End Delay Validation End-to-End round trip delay will be verified by Net View Performance 
Manager and the downloadable monthly End-to-End SLA Validation Report.  

 

4.B.3. End-to-End Delay Credit If an End-to-End Eligible Customer believes Sprint has failed to meet its 
End-to-End Delay Commitment as set forth in customers SLA, the End-to-End Eligible Customer must 
contact its Sprint representative in writing within 15 business days after the end of the measurement period.  
Upon Sprint’s verification that the actual End-to-End delay over the measurement period was greater than 
the committed End-to-End delay, Sprint will issue a Service Credit to the End-to-End Eligible Customer.  The 



Contract No. BSG0605-0742R3 
October 30, 2007 

38 

Service Credit will equal three days of the MRC for the affected ports, not to exceed the limits in section 7.   
End-to-End Eligible Customer may choose to receive credits for this SLA or network delay for a given 
month, but not both. Approved Service Credit(s) will be applied to an End-to-End Eligible Customer’s invoice 
during the next billing cycle.   

4.C. End-To-End Packet Loss  

4.C.1. End-to-End Packet Loss Commitment If the average Packet Loss between two sites exceeds 0.1% 
over a one month period, then Sprint will provide a Service Credit to the End-to-End Eligible Customer.  

4.C.2. End-to-End Packet Loss Validation End-to-End Packet Loss will be verified by Net View 
Performance Manager and the downloadable monthly End-to-End SLA Validation Report.  

4.C.3. End-to-End Packet Loss Credits If an End-to-End Eligible Customer believes Sprint has failed to 
meet its End-to-End Packet Loss Commitment as set forth in customer’s SLA, the End-to-End Eligible 
Customer must contact its Sprint representative in writing within 15 business days after the end of the 
Measurement Period.  Upon Sprint’s verification that the average End-to-End Packet Loss over the month 
was greater than 0.1%, Sprint will issue a Service Credit to the End-to-End Eligible Customer.  The Service 
Credit will equal the three days of the MRC for the affected ports, not to exceed the limits in Section 7.  End-
to-End Eligible Customer may choose to receive credits for this SLA or Network Packet Loss for a given 
month, but not both. Approved Service Credit(s) will be applied to an End-to-End Eligible Customer’s invoice 
during the next billing cycle.   

4.D. End-To-End Jitter  

4.D.1. End-to-End Jitter Commitment If the average End-to-End Jitter between two sites exceeds 10 ms 
over a one month period, then Sprint will provide a Service Credit to the End-to-End Eligible Customer.  

4.D.2. End-to-End Jitter Validation End-to-End Jitter will be verified by Net View Performance Manager 
and the downloadable monthly End-to-End SLA Validation Report.    

4.D.3. End-to-End Jitter Credits If an End-to-End Eligible Customer believes Sprint has failed to meet its 
End-to-End Jitter Commitment as set forth in customer’s SLA, the End-to-End Eligible Customer must 
contact its Sprint representative in writing within 15 business days after the end of the Measurement Period.  
Upon Sprint’s verification that the actual End-to-End Jitter over the Measurement Period was greater than 10 
ms, Sprint will issue a Service Credit to the End-to-End Eligible Customer.  The Service Credit will equal 
three days of the MRC of the affected ports, not to exceed the limits in Section 7.  End-to-End Eligible 
Customer may choose to receive credits for this SLA or Network Jitter for a given month, but not both. 
Approved Service Credit(s) will be applied to an End-to-End Eligible Customer’s invoice during the next 
billing cycle.   

5.  Intentionally left blank. 

6. Exclusions For Global Sprint Mpls Vpn Service Level Agreements  

6.A. Exclusions.  The Global Sprint Mpls Vpn SLAs Are Not Valid For:  

6.A.1. Customer delays including, but not limited to: (i) acts or omissions by the customer, his agents or 
vendors; (ii) inaccurate, incomplete or changes to previously accepted orders; (iii) unavailability/faulty 
customer premises, customer premise equipment (CPE) and/or facilities necessary to install the services; or, 
(iv) extension of access circuit demarcation point; or,  

6.A.2. Force majeure events, as defined in the applicable Sprint services agreement between the 
parties; or,  

6.A.3. Customer’s failure to materially comply with its obligations as defined in customer’s service 
agreement for Global MPLS VPN services, including failure to pay valid past-due amounts; order 
suspensions due to customer’s credit worthiness; or,  
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6.A.4. Circuits with anything other than traditional leased line local access; or,  

6.A.5. Scheduled standard maintenance window; or 

6.A.6. Sprint-operated modems and Sprint Domain Name Servers (“DNS”); or,  

6.A.7. Any components operated by an Internet Service Provider or a network operator other than Sprint or 
a Sprint authorized partner; or,   

6.A.8. Failure of customer-provided local access used to access the Global MPLS VPN network; or,  

6.A.9. Troubles resolved as “No Trouble Found” unless such resolution is later shown to be inaccurate; or,  

6.A.10. Outages less than 60 seconds in duration except where such outage repeats more than once in any 
thirty (30) day interval; or,  

6.A.11. Time attributed to customer’s delay in responding to Sprint’s requests for assistance to repair an 
outage; or,  

6.A.12. Failure of any components on the Frame Relay side of an IP-Frame Relay Gateway Service or the 
ATM side of an IP-ATM Gateway Service where such components are not provided by Contractor; or,  

6.A.13. International PTT local access installation delays prior to Sprint’s acceptance of such local access; 
or  

6.A.14. Customer’s negligence or willful misconduct or the negligence or willful misconduct of others 
authorized by the customer to use the Global MPLS VPN Products and Services; or  

6.A.15. The failure of any customer owned and/or maintained equipment on the customer’s premise, beyond 
the local telephone companies demarcation device or smart-jack.  

6.A.16. For Site Availability and Non-MNS MTTR Sprint will only issues credits for one of the two SLAs, 
within a given month, for the same violation. 

6.B. Amendments. Sprint reserves the right to amend the SLA from time to time effective upon the posting of 
revised SLA metrics to www.sprintbiz.com and www.sprintworldwide.com.  Sprint will provide written notice to 
customer of any such amendment and customer shall have the right to terminate service with no early 
termination penalty in the event Customer determines the amendment will create an adverse affect. 

7. Maximum Service Credits  

7.A. Monthly Service Credit   

7.A.1. Service Credits issued in any month under any Installation Interval, Service Delivery, Network 
Performance, or End-to-End Performance Commitment SLA will not exceed Eligible Customer’s total 
monthly recurring charges for the affected Port(s), or 150% of the total non-recurring charges for the 
affected Port(s).  

7.A.2. Service Credits issued in any month under any Managed Performance Service Commitment SLA will 
not exceed 20% of Eligible Customer’s total monthly Managed Network Services management fee.   

8. Definitions  

The following definitions are used in this SLA:  

8.A Contract Year – means the 12-month billing period commencing on the first day of the month after 
customer’s Sprint Global MPLS VPN Services agreement is effective and each successive 12 month billing 
period.  
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8.B Continental United States – means any location within the 48 contiguous states of the United States and 
the District of Columbia.  

8.C Customer Commit Date – means the scheduled service installation date as determined by Sprint and 
communicated to customer.  

8.D Eligible Customer – means any customer who has purchased Global MPLS VPN Services from Sprint or 
a Sprint Authorized Partner on or after January 1, 2004 with a minimum 1 year term commitment (or an 
existing Sprint Global MPLS VPN Services customer that renews its existing agreement for an additional 
term of 1 year or longer), is in full compliance with the terms of its Sprint Global MPLS VPN services 
agreement, is not blocking ICMP traffic, and meets any specific eligibility criteria set forth in the particular 
service commitment. 

8.E End-to-End – means the network call path between originating customer premise and terminating 
customer premise, including access but excluding Customer Premises Equipment.  

8.F End-to-End Eligible Customer – means any customer who has purchased Global MPLS Services from 
Sprint on or after April 3, 2006 or an existing Sprint Global MPLS Services that renews its existing 
agreement for an additional term of 2 years or longer after April 3, 2006, in full compliance with the terms of 
its Sprint Global MPLS services agreement, and meets and specific eligibility criteria set forth in the End-to-
End SLA Eligibility section of this SLA.  

8.G End-to-End Jitter – means the average variation in the delay of received packets transmitted between 
pairs of customer premises.   

8.H International – means any location except those in the 48 contiguous states of the United States and the 
District of Columbia.  

8.I Inter-Region – the area in which network performance is measured between all applicable Sprint IP 
Access Nodes connecting two regions or locations for the Measurement Period.    

8.J Intra-Region – the area in which network performance is measured between all applicable Sprint IP 
Access nodes within that region for the Measurement Period.  

8.KMean Time To Repair - monthly average of the time taken between opening trouble ticket and restoring 
service for all Trouble Tickets designated as Priority 1 and Priority 2 for a particular Port  (total repair time 
divided by number of applicable tickets during the calendar month)  

8.L Measurement Period – means a calendar month.  

8.M Network Delay – means the average time in the Measurement Period for data traffic to be transmitted 
between applicable Sprint IP Access Nodes within a region (Intra-Region) or between applicable Sprint IP 
Access Nodes connecting two regions (Inter-Region).  

8.N Network Jitter – means the average variation in the delay of received packets transmitted between all 
applicable Sprint IP Access Nodes within a region (Intra-Region) or between applicable Sprint IP Access 
Nodes connecting two regions (Inter-Region).  

8.O No Trouble Found – means a Sprint customer reports a problem that cannot be duplicated by Sprint.  
For example, customer reports an out-of-service condition, but Sprint sees its service up and active with no 
evidence of a recent outage.  

8.P Packet Loss – means the average percentage of packets in the Measurement Period that are dropped 
between applicable Sprint IP Access Nodes within a region (Intra-Region) or between applicable Sprint IP 
Access Nodes connecting two regions (Inter-Region).   

8.Q Port – means a customer’s physical entrance to, and/or exit from the Global MPLS VPN network 
provided by Sprint.  
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8.R Port Installation Interval – means the total number of calendar days between the operational order entry 
date of a Sprint Global MPLS VPN order, excluding network design and order preparation time, and the date 
the applicable Port is installed and available for use, as solely determined by Sprint. 

8.S Service Credit – means a portion or total of the monthly recurring or non-recurring charge for the 
affected port or site.  

8.T. Site Availability - means the percentage of time in a given month the Customer’s Global MPLS VPN 
network was available.  Site Availability is calculated as: Total amount of time in a calendar month (30 days 
x 24 hours x 60 minutes) minus the total amount of validated site outage time as measured by Sprint trouble 
tickets (not including maintenance windows and planned outages) divided by the total amount of time in a 
calendar month (as stated above) and multiplied by 100 (for the percentage).  

8.U. Site Outage Time – Total time that Customer©s site is unable to receive or transmit IP packets on the 
Global MPLS VPN network. An outage condition exists when a Customer site is unable to transmit data 
recorded as a Priority 1 or Priority 2 condition in the Sprint Trouble Reporting System (TRS).  

8.V Sprint Authorized Partner – means a third party Sprint has a contractual relationship with to provide 
network transport services.  These partners are Equant, Infonet, and Rogers.  

8.W Sprint IP Access Node – means a point of presence connected by long-distance fiber lines.    

8.X Sprint Provided Access (SPA) – means Sprint coordinates, orders and provisions, installs, and 
maintains access facilities from end to end for telecommunications service. 
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 GLOBAL MPLS VPN SERVICE REGIONS (for Network Performance Commitments) 

Asia 

China  Japan  Philippines 
Hong Kong  Kyrgyzstan  Singapore 
Korea  Malaysia  Taiwan 
India  Mongolia  Thailand 
Indonesia  No. Mariana Islands  Uzbekistan 

South Pacific 

Australia 
Guam 
New Zealand 

Europe 

Armenia  Gibraltar  Poland 
Azerbaijan  Greece  Portugal 
Austria  Hungary  Romania 
Belgium  Iceland  Russia 
Bulgaria  Ireland  Slovakia 
Croatia  Israel  Slovenia 
Czech Republic  Italy  Spain 
Denmark  Lithuania  Sweden 
Egypt  Luxembourg  Switzerland 
Estonia  Macedonia  Turkey 
Finland  Moldova  Ukraine 
France  Monaco  United Kingdom 
Georgia  The Netherlands  Yugoslavia 
Germany  Norway  

Latin America 

Argentina  Ecuador  Nicaragua 
Bolivia  El Salvador  Netherlands Antilles 
Brazil  French  Guiana Panama 
Chile  Guadeloupe  Peru 
Colombia  Guatemala  St. Martin 
Costa Rica  Honduras  Venezuela 
Dominican Republic  Martinique  Virgin Islands 

North America 

Bahamas  Puerto Rico 
Canada  United States including Alaska and Hawaii 
Mexico  
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 COUNTRY CLASS TABLE (for Non-MNS MTTR) 
 

Country Name Service Class Country Name Service Class 
Australia  A  Japan  A 
Austria  A  South Korea  C 
Belgium  A  The Netherlands  A 
Canada  A  New Zealand  A 
Chile  B  Norway  A 
Colombia  B  Puerto Rico  A 
Denmark  A  Singapore  A 
France  A  Sweden  A 
Germany  A  Switzerland  A 
Hong Kong  A  Taiwan  A 
India  D  Venezuela  B 
Ireland  A  United Kingdom  A 
Italy  A  United States  A 
Country Name Service Class Country Name Service Class 

Australia  A  Japan  A 
Austria  A  South Korea  C 
Belgium  A  The Netherlands  A 
Canada  A  New Zealand  A 
Chile  B  Norway  A 
Colombia  B  Puerto Rico  A 
Denmark  A  Singapore  A 
France  A  Sweden  A 
Germany  A  Switzerland  A 
Hong Kong  A  Taiwan  A 
India  D  Venezuela  B 
Ireland  A  United Kingdom  A 
Italy  A  United States  A 
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MPLS Data Link Service 
 
Sprint PCS Data Link provides customers with a secure, high-speed wireless connection to their corporate enterprise 
WAN.  Customers have the option of using wireless connectivity for mobile workers and/or remote locations.  It also 
allows customers to use portable and/or fixed devices as a backup to wireline access.  This service provides a 
greater level of security than simply using  Sprint Connection cards which gives users access to the internet at EV-
DO speeds over the Sprint CDMA network.  
 
Sprint PCS Data Link ensures a high level of security by providing a direct connection between Sprint’s CDMA 
network and the customer’s WAN solution.   
 
Sprint PCS Data Link supports average speeds of 400 to 700 Kbps, where EVDO coverage is available.  If EVDO 
coverage is not available average speeds are 50 to 70 Kbps, with peak speeds of 144 Kbps. 
 
Sprint PCS Data Link supports two key applications: 
 
1. Sprint PCS Data Link for Wireless WAN is ideal for low bandwidth applications such as point of sale devices, 

sales kiosks, ATM machines, and monitoring devices.  Wireless WAN is an alternative for dedicated data access 
or as a backup to Global MPLS VPN and Sprintlink Frame Relay.  

 
2. Sprint PCS Data Link for Mobile Access: using a Sprint PCS Connection Card, enterprises can provide wireless 

connectivity to their enterprise WAN.  The secure Data Link connection allows mobile workers to access their 
corporate intranet, e-mail, and enterprise applications. 

 
Trouble Reporting 

Customers should report problems with their Global MPLS VPN to the Sprint Business Service Assurance Center 
(BSAC).  The general Sprint BSAC number is 800-877-5045 or 404-649-4894.  Sprint BSAC will be available twenty 
four hours per day three hundred sixty five days per year. 
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B.  WIRELESS INTEGRATED SERVICES 
 
 
Today, Sprint has the capability to offer two distinctly different, but unique, all-digital network platforms: the Sprint 
Nationwide PCS Network based on CDMA technology and the Nextel National Network based on iDEN technology. 
By using these networks, Sprint can offer the Ordering Party reliable nationwide wireless voice, walkie-talkie, and 
high-speed data services.   

Our core services available on the Nextel National Network -- Nextel Walkie-Talkie, Digital Cellular (including the 
ability for a Second Line Service), Mobile Messaging, and Wireless Data Services, which provide wireless Internet 
and data access -- are combined into and integrated handset solution that is secure, dependable, and provides 
immediate mobile communications access for your faculty and staff.  Our Nextel Walkie-Talkie service has become 
an invaluable tool for safety personnel on university and college campuses as well as local, state and federal public 
safety agencies across the country.  

Sprint PCS wireless voice and Vision data services are easy to use and work the same across the entire enhanced 
Sprint Nationwide PCS Network.  PCS Vision products offer quick, wireless access to the Web, Messaging, Picture 
Mail and Business Connection emails solutions.  Our Wi-Fi (802.11) Access further complements our Vision services.  
The Sprint PCS third generation (3G) network provides data speeds up to 144 Kbps and average data speeds in the 
50 Kbps to 70 Kbps range. With bandwidth optimization, a maximum 288 Kbps  

Several voice features come standard with all rate plans, and users can customize services with optional and 
convenient pay-per-use features. Additional features are available for Sprint cellular subscribers.  

Available Cellular Features 

Roaming - Place and receive calls, check voicemail while off the Sprint PCS Nationwide network.  Nextel Nationwide 
Network users are never charged for roaming. 

Minute Pooling - Several rate plans allow subscribers within the same account to share minutes avoiding overage 
charges. 

Mobile-to-Mobile - Make and receive calls from all other Sprint PCS subscribers and Nextel subscribers without using 
your anytime minutes. 

Nights & Weekends- Nights and weekends start times begin at 9pm for all rate plans, optional rates available for 
earlier start times. 

Call-Waiting- Receive a second call during an active conversation and then choose to either take the call or 
immediately send it to voice mail. 

3-Way Calling- Connect with two other parties simultaneously for more efficient communications. 

Call Hold- Place a call on hold temporarily while you place a second call or answer another call. 

Emergency Calls- Contact 911 from anywhere within either nationwide network. 

Non-emergency Calls- Report traffic accidents, motorist problems, careless drivers or other non-emergency incidents 
using special dialing.  

Call Restrictions- Control costs by restricting specified handsets from making and/or receiving cellular calls, while still 
allowing Push-To-Talk calls to be placed. 

Voice Mail- Receive messages when you are on another call, away from your handset, or outside our nationwide 
network coverage. 

Voice Command Recognition- Create a personal address book, make calls, listen and respond to e-mail, and request 
other Web information via voice commands 
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Alternate Line Selection Combine two different phone numbers into one handset.  Subscribed services (such as 
voice mail, etc) for the primary line will be available on both lines, but charges for those services will apply to the 
primary line only. 

Call Forwarding- Automatically send your incoming cellular calls to an alternate phone number while you are away 
from your phone. 

Caller ID- Caller ID information is based on local telephone subscriber registries, and enables you to screen your 
calls by identifying the caller and then accepting the call or sending it immediately to voice mail. 

Nationwide Long Distance- A variety of local and national rate plans include long distance calling for no additional 
charge.  Minutes utilized for long distance calls are deducted from your monthly rate plan allotment of cellular 
minutes.   

Directory Assistance- Operators provide White and Yellow Page listings, nationwide call connection, entertainment 
schedules and listings, and driving directions. 

Telecommunications Relay Services (TRS) - Enables communication with those who have hearing and/or speech 
impairments.  There is no additional charge for this service but minutes deduct from your rate plan©s monthly 
allotment of cellular minutes. 

International Services- Stay connected across the globe with the ability to make and receive calls in more than 150 
countries, including international Walkie-Talkie. 

 
C.  CUSTOM NETWORK SOLUTIONS 

Overview 

It is the mission of the Custom Network Solutions (CNS) group to design and deploy customized wireless networks 
that bring the power, productivity and efficiency of Sprint voice and data communications to every corner of your 
enterprise. Our Custom Network Solutions are delivered through a consultative, turnkey approach in which we learn 
your business objectives, assess how improved workplace communication can help you achieve them, and determine 
what wireless services you need. We then design and deploy a network that supports mobility and produces the 
performance and results you expect.  Sprint installs, monitors and maintains the wireless networks on-site – from 2-
way radio to cellular to Wireless LAN – allowing your IT departments to reduce costs and focus on other priorities. 
The wireless network value chain brings it all together.  

 

Prior to developing a system solution to enhance coverage for your calling areas, the CNS group will need to conduct 
a detailed site review to assess requirements. To design an effective solution, Sprint will need to evaluate both 
coverage and capacity. This assessment will consist of a CNS manager, local engineers and an assigned person 
from your company. The site review will require a walk around of the campus(s) and all adjacent locations, and 
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typically takes one day. Sprint assigns the appropriate resources to accomplish this task in estimated time lines. After 
the site review, Sprint will compose a detailed project plan. Depending on customer requirements and site review 
findings, this project plan can take between 7-14 business days to complete. 

The system design may utilize a combination of system architectures to provide in building and on-campus coverage. 
The primary solution may include a macro base station design with external rooftop antennas, which will be designed 
to provide adequate RF penetration to the majority of the campus. In areas requiring further coverage enhancement, 
Sprint may design and install a distributed antenna system with internal antennas placed throughout the required 
spaces.   

The CNS business model is derived from a partnership between Sprint and the customer on an individual case basis 
only to build a specialized product or service solution to serve the needs of the user community. To recuperate the 
cost of building the custom coverage solution, Sprint will look to the customer to commit to a quantity of units at a 
minimum Average Revenue Per Unit (ARPU) for a contract term of three to five years. If the cost of building the 
custom solution is greater than the return on investment determined by the formula outlined above, Sprint will require 
the customer to contribute capital to the project. 

Campus Unlimited Program 

The Campus Unlimited Program (CUP) is an “un-metered” campus calling plan, which provides unlimited cellular 
calling anytime, all for a fixed monthly fee, while the subscriber is on the designated organization campus.  
Nationwide Direct Connect is unlimited on campus and off campus.  This campus can include one or multiple 
buildings, within defined campus boundaries, depending on customer requirements and the network infrastructure 
available.  Data services, international calls, and 411 calls are charged separately.  
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CUP highlights:  
·  Inbound and outbound campus calls (campus minutes) are unlimited 
·  Flat monthly fee 
·  Add additional buckets of anywhere minutes in increments of 1,000 and 3,000 minutes 
·  Place / receive calls from / to any wireless or landline number nationwide 
·  No long distance charges apply to cellular calls 
·  Roaming on and off-campus (between campus minutes and anywhere minutes) is seamless during a call 

 
The originating cell site determines how the call is billed - if this is within the campus boundaries the call is $0.00-
rated, even if the subscriber keeps the call going while traveling off-campus.   
 
CUP works with any Nextel phone, and no new software or changes to phone settings are needed. 

Land/Mobile Console Integration 

In addition to providing campus and in-building coverage and capacity solutions, Sprint’s CNS group implements PC-
based wireless dispatch consoles capable of interconnecting customer’s existing Land Mobile Radios (LMRs) 
systems and other private radio networks with the iDEN network.  Connectivity to the Nextel National iDEN Network 
is provided through a customer’s existing Dispatch Console System, creating a central point of communications 
control. Under the control of a console operator, Sprint subscribers can be dispatched using clickable icons. 

While offering the capability to integrate LMR and iDEN, the consoles can also integrate public telephone, paging, 
security monitors and production databases. This consolidation of multiple telecommunications connections allows 
you to manage a complex combination of services as a single, integrated solution. The console is compatible with 
several radio communication systems including ASTRO, SmartNet, SmartZone, Select V, Dimetra, and other 
proprietary control networks.  

Key capabilities of existing and future consoles include a graphical user interface (GUI) to assist dispatching, local 
area network (LAN) connectivity, voice recording, console electronics incorporating advanced speaker and reception 
capabilities, and a database manager capable of storing thousands of alias names for radio IDs and telephone 
numbers. 

Some of the other typical features of a Sprint Wireless Console solution include: 

·  Instant Dispatch - Group and Private / Individual Call 
·  Simultaneously Transmit to Multiple Talkgroups 
·  Individual, Interconnect and Talkgroup Patching 
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·  Activity Logging 
·  Telephone Interconnect 
·  Facility Control via Auxiliary Inputs/Outputs 
·  Inter-Console Intercom 
·  Selective, Multiple Call Audio Monitoring 
·  Alert tone generation to signal critical transmissions 

Sprint also offers customized training solutions and services to develop, enhance, and maintain the skill levels of your 
console personnel. Customized courses offer hands-on activities and documentation walk-thru for the console 
operators.   

Mobile Extension 

Sprint’s comprehensive Mobile Extension (ME) Mobility Suite liberates users from their desk by giving them real-time 
reachability on any device.  Mobile Extension unifies communications across heterogeneous devices (desk phone, 
cell phone, WiFi, and PBX devices) and networks (Traditional TDM and new IP-based PBX) so users can answer 
their calls and be more responsive wherever they are in the world and on whatever device they choose. 

Mobile Extension makes it easy and affordable for an organization to keep employees connected and respond to 
customers’ issues immediately.  Mobile Extention is delivered in a non-disruptive manner by extending the identity 
and capability of the existing business phone capabilities to Sprint devices. 

Mobile Extension Conferencing allows enterprise users the freedom to conduct quick and secure conferences from 
any location or device at a fraction of the cost of hosted services.  Mobile Extension Conferencing eliminates the 
need for third-party conference initiators or administrators to setup, schedule, or moderate conference calls and gives 
users full control.  Conferencing services can be conducted independently while leveraging the underlying Mobile 
Extension mobility and voice services to instantly assemble teams, share information, make intelligent decisions, and 
immediately impact business operations.  By eliminating third-party conferencing services, customers can realize 
significant savings and increased productivity using any of the following three conferencing options: 

·  Join Me Conferencing - Individually conference-in another party to an existing conversation 
·  Meet Me Conferencing - Schedules a conference with automatic email notification of call-in numbers and 

associated security pass codes 
·  Get Me Conferencing - Automatically calls all participants of a "Personal Conference Group" in real time for 

ad-hoc or scheduled meetings.  Eliminates the need to remember dial-in numbers and pass codes 

Mobile Extension Continuity will allow customers to maintain “business as usual” voice continuity in the event of an 
outage or emergency.  Redundant systems can be installed at remote locations, and directed to assume control of 
voice services for devices affected by any primary system or site outage, ensuring continuous communication for all 
employees regardless of time, location or communication device.  By helping your business “be ready”, Mobile 
Extension guarantees improved business communications on a day-to-day basis or during and emergency by 
ensuring calls are not lost or missed helping maximize employee productivity at all times.  Enterprise customers can 
now extend their business continuity strategies beyond data back-up to include immediate redundancy of their voice 
communications infrastructure.  

Integrates Disparate Communications Networks and Provides Migration to VoIP 
Sprint’s Mobile Extension solution delivers the power, performance, and scalability to fully support the integration of 
heterogeneous devices, while providing a consistent set of voice services and applications.  Mobile Extension 
provides a framework enabling corporations to preserve existing voice infrastructures such as PBX and voicemail, 
while fully integrating with cellular, remote/home office, VoIP and WiFi devices.  For the first time, enterprise 
organizations can explore new mobility options while leveraging their existing communications investments without 
the constraint of being tied to a proprietary infrastructure.  

Whether you’re looking to enhance your legacy system to enable your mobile workforce, disaster-proof your existing 
infrastructure or improve communication features, Sprint’s Mobile Extension solution provides a reliable path to a 
more productive mobile enterprise while accommodating the diversified needs of today’s corporation. 
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Mobile Extension Highlights: 

Single Number Reach/Single Integrated Voice Mail 
Users can be reached on any phone immediately when their corporate phone number is dialed.  With single number 
reach, users can eliminate having to give out multiple phone numbers and can be reached anywhere and on any 
device.  If a user can’t answer the call, Mobile Extension leverages an organization’s existing corporate voice mail 
system and eliminates the non-responsiveness resulting from multiple voicemail systems. 

Extends PBX Functionality to Remote Devices  
Mobile Extension delivers the identity (internal extension, caller ID, etc.) and functionality of the corporate phone 
system (PBX) to Sprint mobile devices.  Users are allowed remote access to enterprise dial-tone for placing outbound 
calls to 4-5 digit extensions, speed dial numbers, or external numbers (based on user privilege).  They can also 
access features such as call park, transfer, hold, caller ID, and more.  

Simultaneous or Sequential Ringing 
Mobile Extension offers advanced ringing options.  With simultaneous ring, inbound calls ring the desk phone and all 
remote phones simultaneously.  Sequential ring calls the desk phone first and then remote phones sequentially when 
there is no answer at their desk.  A hybrid setting can reach the desk phone first then all active remote devices 
simultaneously.   

Seamless Call Mobility/Call Reconnect 
Users can seamlessly move a call in progress between different devices and networks without needing to disconnect 
and re-establish the call.  Conversations initiated from PBX desk sets can be transitioned to cell phones; those 
initiated on WiFi or VoIP networks can transition onto cell networks; calls can even be transitioned to a pay phone.  If 
connectivity is lost (e.g., lost cell signal) users can automatically reconnect the call.  This further enhances 
productivity by saving time, and delivering significant cost savings by enabling calls to be transitioned to the most 
cost-effective device/network. 

Robust Communication Policies 
Comprehensive communication policies enable corporations to effectively manage user profile attributes and reduce 
telecom costs.  Policies can be employed on a per-user basis to better manage the telecom infrastructure and 
monitor communications effectiveness.  Security measures can control user access/privileges; classes-of-service 
guarantees network capacity for high-priority calls; and call routing and restrictions can reduce costs by forcing calls 
across lower-cost routes.  A user-friendly web and telephone interfaces enable end users to modify personal profiles 
or enable/disable devices on demand.  End-users can manage devices, preferences, and access converged 
applications such as conference calling, notification/polling, and tasks associated with “adds, moves, and changes” 
further reducing telecom costs for the organization. 

Advanced Conferencing 
Mobile Extension Conferencing offers a powerful set of real-time conferencing capabilities, enabling and encouraging 
workers to communicate and collaborate on demand, regardless of location.  With this technology, users can be 
virtually anywhere and able to remain in seamless, constant contact and collaborate to make instant group decisions 
with colleagues, customers, suppliers, patients, or clients. 

Voice Continuity 
With Mobile Extension Continuity, enterprise customers will empower employees to maintain communications 
effectiveness under any outage or disaster situation. Mobile Extension Continuity ensures communication capabilities 
are available across any network or device, including traditional PBX desk sets, VoIP, WiFi, Sprint mobile, home 
office, and even soft phones such as MSN Messenger devices.  With this flexibility, staff members can choose the 
most appropriate communication technologies to maintain business effectiveness regardless of circumstance.  By 
using the core Mobile Extension functionality, a standard and known set of features, functions, and capabilities is 
delivered to the user’s chosen device. 

Seamless Integration to Legacy PBX and VOIP 
Mobile Extension seamlessly integrates into existing business systems and will adapt to future multi-modal 
applications providing a non-disruptive path for migration to IP-based technologies or to significantly extend the 
capabilities of a customer’s existing infrastructure.  Mobile Extension has a standards-based architecture enabling 
enterprise customers to recognize the benefits of a platform that can be tightly integrated with their existing 
network(s) with minimal disruption. 
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CNS Implementation 

Sprint’s CNS group uniquely understands the magnitude of tasks and resources necessary for successful transition of 
your solution.  Sprint can provide a specialized team to ensure initial project implementation, subsequent transition 
period, and ongoing customer support services meet your specific requirements.  The CNS team consists of four key 
personnel: 1) Project Manager, 2) Sales Engineer, 3) Custom Implementation Manager, and 4) Care Representative.  
Sprint will provide a dedicated Implementation Manager to coordinate and facilitate all areas of products and services 
deployment.  The Implementation Manager serves as primary Point of Contact for the entire project implementation 
and interfaces with the customer and internal groups to gather any outstanding information for final design, including 
site walks, floor plans, campus maps, etc.  The Implementation Manager also coordinates final design review with 
customer and engineers and manages all aspects of access issues, permits, and RF coverage studies: 

·  Account Structure 
·  Billing Parameters 
·  Account Management Tools 
·  Products and Services 
·  Handset Deployment 
·  Support Process Establishment 

CNS Implementation Management has a defined process in place, designed to meet a variety of customer needs, 
under varying conditions, with minimal impact on the customer’s business operations.  The CNS Implementation 
Manager will coordinate all Sprint resources dedicated to this task including:  

·  Account Executive  
·  Wireless Field Specialist 
·  CNS Care Specialist 
·  IT Billing and Reporting 
·  Training  
·  Fulfillment and provisioning personnel 
·  Solutions Engineers / Consultant (for data applications) 
·  3rd party solution providers 

All account hierarchy, unit orders, unit programming, training logistics (place, date, time) information should be 
provided to Sprint by the customer at least 6 weeks prior to the start of unit distribution and training.  The dedicated 
Implementation Manager will work with the customer to facilitate information submittals. 

CNS Care & Support 

Sprint can provide a dedicated CNS Care Support Specialist (CSS).  The CSS will give focused support to customer 
during normal business hours and be on-call during off-shift hours.  The CSS will be the primary point of contact to 
assist in and carry out all customer Tier 1 representative duties.  In addition to providing one dedicated CSS, Sprint 
will also provide a 24x7x365 CNS Care support team that can be contacted by any customer designated Tier 1 
representative’s via a toll free support line.  

Second echelon support includes handset performance issues brought to the attention of customer’s tier 1 
representatives and could not be resolved independently, system performance issues, and billing account receivable 
issues.   

The Sprint dedicated CSS will provide the following services: 

Customer Communication 
·  Serves as one point of contact for all account related issues 
·  Be available for customer continuity calls 
·  Conduct personal site visits as needed 
·  Tier 2 level troubleshooting of units 
·  Provide planned and/or unplanned outage notifications for all service impacting outages longer than 15 

minutes 
·  Provide 10-day advance notification of planned outages 
·  Coordinate between customer and Sprint engineering to resolve network outages 
·  Provide additional training on billing, handsets, and other Sprint products and services 
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·  Provide 24 x 7 x 365 accessibility and support for Cellular, Push to Talk, Wireless Internet and Blackberry 
email 

Account Maintenance 
·  Invoice review  
·  WLNP process/port-in request/number guard addition deletion 
·  Swaps, flip-flops, member ID changes, PTN changes, etc  
·  Quarterly reviews and updating of customer points of contact and contact information 

Account Modifications 
·  Deactivate units and/or accounts 
·  Process rate plan/feature changes 
·  Modify/create customer hierarchy as needed 
·  Assist in creating Address Book Templates 

Accounts Receivable 
·  Assist in reviewing monthly bill statements 
·  Assist Collections in resolving customer issues impacting payments 
·  Resolve and close disputes 
·  Post payment corrections/reconciliations 
·  Participate in monthly collection calls 

Billing Research 
·  Account reconciliation 
·  Discounts (post adjustments if/when needed) 
·  Incorrect rate plan (post adjustments if needed) 
·  Credits and adjustments 

Reporting 
·  SmartCD+ (account analysis/management tool) - set up registration 
·  SmartCD+ - notify customer of delays and provide post implementation support 
·  Customized reporting requests 

Sales Cycle Support Functions 
(1) Add-on unit/accessory additions, upgrades, and replacements 
(2) Assist in product demonstrations for fewer than 20 units 
(3) Facilitate ordering and delivery of equipment and accessories 
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ATTACHMENT E 
ELECTRONIC INVOICE REPORTING AND ANALYTICS 

PRODUCT ANNEX 
 
The following terms and conditions in this Electronic Invoice Reporting and Analytics Annex (this “Annex”), together 
with the Sprint Standard Terms and Conditions for Communications Services or Sprint Master or Custom Service 
Agreement (the “Agreement”), as applicable, govern Sprint’s provision of all Sprint Invoice Reporting and Analytics 
Products including: Sprint DATAVIEWSM, FONVIEW®, Invoice Detail Option, Electronic Data Interchange 811 IPS 
Billed, Electronic Date Interchange 811 PDN Billed, E-Billing and Analysis, Electronic Data Interchange for Wireless, 
and Electronic Bill Transfer (“Products”) to Customer. If a conflict exists between the Agreement and the terms and 
conditions in this Annex, the terms and conditions in this Annex will control.  

 
1. Order. Customer will place an order for the Product either concurrent with the execution of the Agreement or 

later via a Sprint-provided order form or contacting Sprint Customer Service (“Order”). The terms of the 
Agreement will prevail over any inconsistent terms in an Order. Orders cancelled less than 30 business days 
before the delivery date may be subject to a cancellation fee which may vary by Product. 

 
2. Term. The Term of this Annex will be stated on the order and will begin on the date the Agreement is signed 

by both parties, but the term will be no less than twelve months (the “Initial Term”). After the Initial Term 
expires, the Term will be automatically extended for successive one year periods, unless either party 
provides 60 days prior written notice of its intent not to renew. 

 
3. Price. Customer will purchase the Products for the prices stated in the Agreement, if ordered within 30 days 

of the price quote. Prices may be modified annually for new software version releases and as otherwise 
required by the Product software vendor(s) from time to time. 

 
4. Delivery. Sprint will use commercially reasonable efforts to deliver the Products to Customer on the targeted 

delivery date, provided that Customer has satisfied all contingencies to its purchase of the Products 
including any applicable advance payments and fulfilling Customer responsibilities that pertain to the 
Product ordered. “Deliver” will be defined as the successful transmission or mailing to Customer of software, 
passwords or other information required for Customer to access the Products. 

 
5. Acceptance. Customer will have thirty (30) days to inspect any deliveries sent under Section 4 and either 

accept or reject the Products. Customer will provide Sprint with written details of the reason for any rejection 
and provide Sprint with a reasonable period of time to cure. 

 
6. Sprint Responsibilities 
 

6.1 Sprint will provide monthly invoice information, reporting and/or analytics to Customer in a format that is 
consistent with the type of Product purchased by Customer. 

 
6.2 Sprint will provide standard customer service support to Customer for ordering requests, technical 

issues or any other issues related to the Products. Sprint Customer Service is available during the 
hours of 8:00 a.m. and 8:00 p.m. Eastern Standard Time.  

 
6.3 Other than with FONVIEW® Products, Sprint will send an Implementation Guide to Customer at the 

time of ordering any Products. If Customer purchases the FONVIEW® Product, the Implementation 
Guide is embedded in the software application and will be delivered during implementation of the 
FONVIEW® Product. 

 
7. Customer Responsibilities 
 

7.1 Customer will, at its own expense, comply with Sprint’s installation and maintenance specifications for 
the Products.  

 
7.2 Customer will provide Sprint all requested technical information required before the Products can be 

delivered. 
 

7.3 Customer will provide Sprint one contact name for customer support and other administrative issues. 
 

7.4 Customer will confirm that Customer’s system and software meet applicable system requirements for 
Product purchase. 
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8. Documents; Standards. Sprint may electronically transmit to Customer monthly invoice information, 

reporting and analytics documents and Customer may electronically transmit to Sprint acknowledgment 
forms as described in Section 13.2 (collectively “Documents”). Any transmission of electronic data, which is 
not a Document, shall have no force or effect between the parties unless justifiably relied upon by Customer. 

 
9. Product Limitations. With the exception of eBA, EDI for wireless and EBT, the Products do not constitute 

legal invoices or electronic bills of lading. Customers will continue to receive a paper remittance and 
summary that serves as the legal invoice from Sprint. Customers should only rely on such Products for 
analytics, reporting and informational purposes only. 
 

10. Third Party Service Providers 
 

10.1 Documents will be transmitted electronically to each party as specified in the Order either directly or 
through any third party service provider (“Provider”) with which either party may contract. Either party 
may modify its election to use, not use or change a Provider upon 30 days prior written notice to the 
other. 

 
10.2 If Customer uses a Provider as set forth in Section 10.1, Sprint will transmit all Documents to 

Customer’s Provider. After Sprint has successfully transmitted the Documents to Customer’s Provider, 
Customer releases Sprint from all liabilities or obligations in connection with any modifications, 
manipulation or further transmission of the Documents by Customer’s Provider. 

 
10.3 Customer will arrange and pay for transmission of Documents between Customer and Customer’s 

Provider. Sprint will arrange and pay for transmission of Documents between Sprint and Sprint’s 
Provider, if any. 

 
10.4 Sprint shall not be liable for the acts or omissions of Customer’s Provider while transmitting, receiving, 

storing or handling Documents or performing related activities for CustomerNevertheless, if both parties 
use the same Provider to effect the transmission and receipt of a Document, the originating party shall 
be liable for the acts or omissions of such Provider as to such Document. 

 
 

 
11. System Operations. Each party, at its own expense, shall provide and maintain the equipment, software, 

services and testing necessary to effectively and reliably transmit and receive Documents. 
 
12. Security Procedures. Each party shall properly use those security procedures, including those specified in 

the Order, if any, which are reasonably sufficient to ensure that all transmissions or Documents are 
authorized and to protect its business records and data from improper access. 

 
13. Transmissions 
 

13.1 Proper Receipt. Sprint will transmit all Documents to Customer at the location designated (“Delivery 
Location”) by Customer at the time Services are ordered by Customer. Documents will be deemed to 
have been properly received by Customer once the Documents have been transmitted by Sprint to 
Customer or Customer’s Provider at the Delivery Location.  

 
13.2 Verification. If Documents are transmitted via any electronic transmission including Value Added 

Network or Connect Direct, Customer will promptly and properly transmit to Sprint a functional 
acknowledgment upon proper receipt of any Documents. A functional acknowledgment shall constitute 
conclusive evidence a Document has been properly received.  

 
13.3 Garbled Transmissions. If any transmitted Document is received in an unintelligible or garbled form, 

Customer will promptly notify Sprint Customer Service in a reasonable manner. Upon notice from 
Customer of a garbled transmission, Sprint will attempt to retransmit the Documents to Customer. If the 
above notification and retransmission does not remedy the situation, Customer must notify Sprint for 
joint resolution of the transmission. In the absence of such notification, Sprint’s records of the contents 
of such Document will control. 
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14. Validity; Enforceability 
 

14.1 Any Document properly transmitted pursuant to this Agreement shall be considered in connection with 
any Transaction or this Agreement, to be a “writing” or “in writing”; and shall be deemed for all purposes 
to have been “signed” and to constitute an “original” when printed from electronic files or records 
established and maintained in the normal course of business. Initials: _______  Initials: ________ 

 
14.2 The conduct of the parties pursuant to this Agreement, including the use of Documents properly 

transmitted pursuant to this Agreement, shall, for all legal purposes, evidence a course of performance 
accepted by the parties in furtherance of this Agreement.  

 
14.3 The parties agree not to contest the validity or enforceability of Documents under the provisions of any 

applicable law relating to whether certain agreements are to be in writing or signed by the party to be 
bound thereby. Subject to the limitations set forth in Section 9 (“Product Limitations”) above, 
Documents, if introduced as evidence on paper in any judicial, arbitration, mediation or administrative 
proceeding, will be legally binding and admissible as between the parties to the same extent and under 
the same conditions as other business records originated and maintained in documentary form. Neither 
party shall contest the admissibility of copies of Documents under either the business records exception 
to the hearsay rule or the best evidence rule on the basis that the Documents were not originated or 
maintained in documentary form. 

 
15. License of Software 
 

15.1 General. “Software” means any program stored on any media, including but not limited to, 
semiconductor device, disk or other memory device, computer memory, or internet site and including 
related items. Sprint grants to Customer a nontransferable royalty-free, revocable sublicense to use the 
Software during the Term, provided that the Software is only to be used for the purposes contemplated 
by the parties and for which it was acquired. If applicable, this right is contingent on payment of 
applicable license fees (rental price) and any end-user license agreements.  

 
15.2 Ownership. Customer acknowledges that the Software is proprietary to Sprint or Sprint’s third party 

vendors. Title to the Software will remain with Sprint or the third-party owners. 
 

15.3 Right to Copy. Customer may copy the object code of the Software for back-up or archival purposes. 
Each copy of the Software made by Customer will include the proprietary notice contained in the 
Software as delivered by Sprint. 

 
15.4 Limitations. Customer will not (and will not assist any third party to) reverse assemble, reverse compile 

or reverse engineer the Software. 
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ATTACHMENT F 
SPRINT PCS DATA LINK FOR MOBILE ACCESS  

PRODUCT ANNEX 
 

The following terms and conditions in this Sprint PCS Data Link for Mobile Access Product Annex (“Annex”), together 
with the Sprint Standard Terms and Conditions for Communications Services (“Standard Terms and Conditions”), the 
agreement (“Agreement”) under which Customer is purchasing Sprint PCS Data Link for Mobile Access, and the 
agreement (“Wireline Agreement”) under which Customer purchased wireline services from Sprint needed to operate 
Sprint PCS Data Link for Mobile Access (if purchased from Sprint), govern Sprint’s provision of Sprint PCS Data Link 
for Mobile Access to Customer.  Terms not otherwise defined herein will have the meanings set forth in the Standard 
Terms and Conditions, Agreement, and Wireline Agreement. 
 
1. DESCRIPTION   

1.1. Sprint PCS Data Link for Mobile Access requires a dedicated connection between the Nationwide Sprint 
PCS Network and Customer’s wireline network.  Customer has three options for this dedicated connection: 
MPLS VPN, IP VPN or SprintLink Frame Relay.  A Sprint PCS Connection Card or certified telemetry 
device is used to connect wireless devices to Customer’s wireline network with assistance from CSM 
customized software.  Customer must have MPLS VPN, IP VPN or SprintLink Frame Relay services under 
the Wireline Agreement or through another provider acceptable to Sprint, in its sole discretion.    

1.2. Connection from the wireless device is established through a user name and password-protected login.  
Keying on the domain portion of the user name – for example, @yourcompany.com – the Sprint PCS AAA 
Server proxies authentication to the AAA Server hosted by Sprint, or to the AAA behind Customer’s 
firewall through a secure IPSec tunnel or SprintLink Frame Relay PVC that©s established between the 
Nationwide Sprint PCS Network and the Customer’s wireline network.  Once the AAA Server completes 
employee authentication, Sprint assigns an IP Address to the device.  Wireless access to Customer’s 
network is then available via the VPN or SprintLink Frame Relay PVC. 

2. IMPLEMENTATION OPTIONS; USAGE 

2.1. Customer must choose either the Sprint PCS Data Link for Mobile Access via MPLS VPN, IP VPN or the 
Sprint PCS Data Link for Mobile Access via SprintLink Frame Relay.  If Customer purchases either of 
these connections from Sprint, Customer must execute the separate Wireline Agreement for that 
connection.  Pricing and terms and conditions for MPLS VPN, IP VPN or SprintLink Frame Relay are 
described under the separate terms of Customer’s Wireline Agreement. 

2.2. Once the Wireline Agreement and Agreement are executed, Sprint will start the implementation process 
designed to support the Sprint PCS Data Link for Mobile Access component of Customer’s services.  
During this process, the Sprint Business Implementation Management team will work with Customer to 
develop an implementation timeline that will be jointly agreed to prior to the execution of the 
implementation process.  This timeline will include target delivery dates for all service components.  
Customer may be responsible for implementation charges.   

 Option 1 - Sprint PCS Data Link for Mobile Access via IP VPN 

This Service will allow Customer to connect its network with the Nationwide Sprint PCS Network via 
IPSec VPN over the Internet.  Sprint uses the IPSec protocol to encapsulate Customer’s data in 
secure IP packets for transport across the Internet.  Customer’s data will also be encrypted using 
the 3DES encryption algorithm.  Customer must have a VPN appliance that is capable of 
terminating IPSec protocol, and AAA (Authentication, Authorization and Accounting) server running 
RADIUS, and Internet Access. 

Option 2 - Sprint PCS Data Link for Mobile Access via SprintLink Frame Relay 

This Service will allow Customer to connect its network to the Nationwide Sprint PCS Network by 
using a SprintLink Frame Relay virtual circuit (PVC). 

Option 3 - Sprint PCS Data Link for Mobile Access via MPLS VPN 

This Service will allow Customer to connect its network to the Nationwide Sprint PCS Network via a network based IP 
VPN  across Sprint©s IP/MPLS backbone.  

2.3. Use of Sprint PCS Data Link for Mobile Access requires certain devices and software, including Sprint 
PCS Connection Cards and Sprint PCS connection manager software (“CMS”), which are subject to 
software, memory, storage or other limitations.  Customer already has the relevant devices and software.  
Not all applications and services work, or work the same, on all Sprint PCS Data Link for Mobile Access 



 

 57 

enabled devices.  Sprint PCS Data Link for Mobile Access is not available when roaming off the 
Nationwide Sprint PCS Network. 

2.4. Sprint is not responsible for any opinions, advice, statements, services applications or other information 
provided by third parties and accessible through Sprint PCS Data Link for Mobile Access. Neither Sprint 
nor its vendors or licensors guarantees the accuracy, completeness or usefulness of information that is 
obtained through Sprint PCS Data Link for Mobile Access.  Sprint is not responsible for any lost Customer 
data, information, or materials due to the operation of Sprint PCS Data Link for Mobile Access.  Customer 
is responsible for evaluating such content. Connections to the Internet via Sprint PCS Data Link for Mobile 
Access may result in the disclosure to others of the user’s email address and other personal information. 
Customer is responsible for protecting its own information and for its own privacy and acknowledges that 
due to such disclosures, its users may receive advertising, warnings, alerts and other messages, including 
broadcast messages. 

3. IP Addressing Options; Sprint Hosted Authentication Service. 

3.1. Sprint Provided IP Addresses. Customer can designate a range of public or private IP Addresses to be 
assigned to their mobile users.  Sprint offers either static IP addresses or dynamic IP addresses.  

A. Static IP Address.  Each time a Sprint PCS Data Link for Mobile Access device authenticates and 
connects to the network, the network will assign the same IP Address to the device from the designated 
range. 

B. Dynamic IP Address.  Each time the Sprint PCS Data Link for Mobile Access device authenticates and 
connects on to the network, the network will dynamically assign an IP Address to the device from the 
designated range. The IP address is released back to the customer designated Sprint IP Address pool 
upon disconnection from the network. 

3.2. Customer-provided IP Addresses.  Customer may provide Sprint with a designated range of public or 
private IP Addresses to be assigned to mobile users. This option enables the extension of Customer’s 
local area network to the Sprint PCS Data Link for Mobile Access network.  Sprint can support either 
customer-provided static IP addresses or dynamic IP addresses. 

A. Static IP Address.  Each time the Sprint PCS Data Link for Mobile Access device authenticates and 
connects on to the network, the network will assign the same IP Address to the device from the designated 
range. 

B. Dynamic IP Address.  Each time the Sprint PCS Data Link for Mobile Access device authenticates and 
connects on to the network, the network will dynamically assign an IP Address to the device from the 
designated range. The IP address is released back to the Customer-provided pool upon disconnection 
from the network.  

3.3. Sprint PCS Data Link for Mobile Access - Hosted RADIUS Authentication Service.  Sprint’s Hosted 
RADIUS Authentication service provides Customer a hosted username and password management 
solution for their remote access users.  Remote users authenticate on one of two redundant Sprint AAA 
(Authentication, Authorization, and Accounting) servers while remote access administrators facilitate 
username/password management, of multiple transports types, on a single Sprint hosted Remote Access 
Authentication System (RAAS) or tool. Authentication database – Native RADIUS, Active Directory, LDAP, 
any SQL-based solution.  

A. Redundant Sprint AAA servers are located in Lenexa, KS. and Lee Summit, MO.  The RAAS application is 
Oracle based and is located in a highly secure strong DMZ environment in Lenexa, KS. 

B. Authentication administrators through the RAAS system will have the ability to: 

(1) Change passwords for existing users 

(2) Control the addition and deletion of users (up to the maximum limit purchased)  

(3) Control RADIUS authentication via policy management and  profile groups  

(4) Reset forgotten passwords 

(5) Sprint provides authentication administrators RAAS Tier 1 support for application questions  

(6) Sprint maintains the server infrastructure providing both AAA RADIUS authentication and 
username/password management (RAAS)   
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4.  PARTIES’ RESPONSIBILITIES.  In addition to the parties responsibilities outlined in the Agreement, the parties 
commit to the following: 

4.1 Customer must:  

A. Provide a Customer-owned, ARIN-registered domain (e.g., acme.com) for designating routing through the 
Nationwide Sprint PCS Network.   

B. If Customer does not subscribe to Sprint’s Hosted RADIUS Authentication service, customer must provide 
a AAA server that runs the RADIUS protocol and support RADIUS (UDP port 1812-auth and 1813-
accounting) and MD5 CHAP AAA service must either utilize public IP addresses or NAT. Sprint PCS Data 
Link for Mobile Access must utilize either (a) public IP addresses or (b) NAT. 

C. Provide and provision user profiles (usernames and passwords) on Sprint or Customer-provided AAA 
server.  Customer will also be responsible for configuring their AAA server. 

D. Provide a VPN termination appliance that supports IPSec (VPN Option only) 

E. Provide a connection from VPN appliance to the Internet (VPN Option only) 

F. Configure their VPN appliance to establish a tunnel to Sprint’s VPN gateway (VPN Option only) 

G. Configure their AAA server, internal routers, router(s), and firewall as part of the initial set up of Sprint PCS 
Data Link for Mobile Access Service. Customer will exchange AAA shared secret values with Sprint in 
order to set up proxy authentication between AAA servers. 

H. Provide a designated contact person(s) to meet with Sprint as needed to discuss issues relating to Sprint 
PCS Data Link for Mobile Access and appropriate subject-matter experts and/or administrators of the VPN 
appliance, Frame Relay Access Device (“FRAD”), the AAA server, internal router, and customer firewall. 
Administrators will be readily available to assist Sprint in the setup and troubleshooting of any bugs or 
issues.  If necessary, Customer will also be responsible for escalating to any vendor of Customer 
equipment in the case that Customer SMEs are unable to configure a device or resolve an issue or bug. 

I . Make the appropriate subject-matter experts available and will be responsible for providing contact 
information for those individuals. 

J. Configure its network system to allow Sprint to authenticate the Sprint PCS Connection Cards to allow 
access to Customer’s application systems to be wirelessly accessed by Customer’s end-users. 

4.2  Sprint will provide: 

A. SprintLink Frame Relay port and PVC or MPLS VPN port, local access and router (the routers will be 
available for lease or purchase), as needed and as agreed to in the Wireline Agreement unless Customer 
provides its own, Sprint-approved connection 

B. Up to 2 appropriate resources for deploying and supporting Sprint PCS Data Link for Mobile Access; 

C. Issue tracking during implementation 

D. Process for Customer to contact deployment and support personnel.  

E. Instruction and guidance on the configuration of the VPN appliance, FRAD, AAA server, firewall, and 
users. 

F. A customized copy of the CMS routing. 

5.  CONNECTION MANAGER SOFTWARE 

5.1  Ownership. CMS is the property of or is licensed to Sprint.  Sprint retains all rights, title and interest in and to 
the CMS and any copies thereof, including all improvements, updates, modifications, or enhancements to the CMS 
(including any changes which incorporate any ideas, feedback or suggestions of Customer).  All rights not 
specifically granted to Customer herein will be reserved to Sprint. 

5.2  License Grant.   Sprint grants Customer a temporary, nonexclusive, nontransferable, revocable license to use 
CMS and associated applications solely for the Services provided under the Agreement during the term thereof.  
Any other use of the CMS and associated applications is expressly prohibited.  
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6.  CUSTOMER RESTRICTIONS 

6.1Customer wil l  not:  

A. Modify, translate, adapt, reverse engineer, decompile, disassemble, or otherwise translate or create 
derivative works based on Sprint PCS Data Link for Mobile Access or CMS, except to the extent expressly 
permitted by applicable law (and then only upon advance written notice to Sprint). 

B. Use Sprint PCS Data Link for Mobile Access or CMS to provide any facility management, time sharing, 
service bureau, or other similar services to third parties. 

C. Rent, lease or sublicense Sprint PCS Data Link for Mobile Access or the CMS to a third party.  Any 
attempted rental, lease or sublicense in violation of this Agreement will be void. 

D. Release benchmarks or other comparisons of Sprint PCS Data Link for Mobile Access or distribute, 
disclose, market, or transfer any information (i) relating to the results of Customer©s use of Sprint PCS 
Data Link for Mobile Access including the performance, function, use or quality of Sprint PCS Data Link for 
Mobile Access, or the existence of defects, bugs, or deficiencies of any kind in Sprint PCS Data Link for 
Mobile Access; or (ii) contained in any documentation, report, or questionnaire of Sprint. 

7.  SPRINT PCS DATA LINK FOR MOBILE ACCESS SUPPORT MODEL 

7.1 Customer Support (Tier 1) 

A. If a user of Sprint PCS Data Link for Mobile Access has a problem accessing the customer’s enterprise 
systems, that user must first contact the Customer’s help desk or support group per the procedures 
outlined and communicated during initial rollout of Sprint PCS Data Link for Mobile Access. 

B. Customer will provide Tier 1 support for it’s users of Sprint PCS Data Link for Mobile Access including: 
taking the initial call, gathering critical information, and initiating the triage process.  If triage is 
unsuccessful, then the designated help desk or support group should escalate via a phone call to the 
Sprint Tier 2 Technical Support group for additional support. 

7.2 Sprint Customer Solutions Support (Tier 2) 

A. The Sprint Tier 2 Technical Support group will receive calls from the designated Customer Help Desk or 
support group personnel.   This support model establishes a single point of communication and ensures 
customer Help Desk or support group personnel are aware of the status of any open issues and can 
implement any ad-hoc triage plans or processes.  The Sprint Tier 2 specialist will act as a liaison to the 
technical support personnel who will work to resolve any and all open issues based on their assigned 
severity levels.  

B. If Customer’s Help Desk or support group personnel experiences problems or are unable to triage any 
issues with the Sprint PCS Data Link for Mobile Access product, they will need to contact the Sprint Tier 2 
Technical Support group via a telephone call to communicate the issue and open a trouble ticket.  Sprint 
Tier 2 Technical Support is available 24 hours a day, seven days a week for Sprint PCS Data Link for 
Mobile Access support.  

C. When Customer calls the Customer Service Center (CSC), the following information will need to be 
provided (at a minimum): 

(1) What is Customer’s name? 

(2) Is the caller available 24X7? If not is there an alternate contact? 

(3) Contact’s phone number 

(4) What type of problem is the customer having? 

(5) What Sprint PCS Data Link for Mobile Access software version is the customer using?  

(6) How many users are affected? 

(7) What error message is being described? If none describe symptom  

(8) Describe the troubleshooting steps taken 

(9) Is the activation greater than 36 hours? 
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(10) Is the customer trying to connect by pressing ‘Go’ on the Sprint PCS Data Link for Mobile Access 
software and the error then occurs?  Or are they trying to log into a specific application after they have 
been connected and then receive the error?  

(11) What data activities were you able to perform? 

(12) Number of failed attempts? 

(13) Computer or device type? 

(14) Call direction – stationary or moving? 

(15) What is the user’s realm?  (information after the “@” sign) 

(16) What type of Connection Card are you using? 

D. The Sprint Tier 2 Technical Support Specialist will provide Customer the assigned severity code for the 
issue, a ticket number, and information regarding when you will be contacted next and by whom.  If the call 
is not your initial one, please have your existing trouble ticket number available for the Sprint Tier 2 
Support Specialist. 

E.   Sprint Tier 2 Technical Support is committed to providing quality support and services for your 
organization, 24 hours a day, seven days a week for Sprint PCS Data Link for Mobile Access at the Sprint-
provided technical support contact numbers. 

 


